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On Admission to Ward M you will need for your baby

Babies bottles/teats

Baby milk

Lightweight clothes as ward environment is hot. If baby
is having lip repair, try to avoid clothes that need to be
pulled over the babies head to avoid catching the lip

. Personal items to make their stay comfortable
. Nappies

. Hygiene items (washing products, towel)

. Car seat

. Breast pump if needed

. Medication

Provided

. Cot and linen

. Steriliser , fluid is changed daily by staff

. Toys

. Limited Baby Jars...bring your own favourites
. Fridge/freezer for storage (label everything)

For yourself

Cool clothing and light footwear

Tea/Coffee

Food which can be stored in fridge in patients room or
dried food you can keep in room e.g. snacks, crisps,
biscuits



General Information

There is room for one to stay with baby/child on ward.
There is also limited accommodation in hospital for a
second relative to stay. This can only be requested on
day of admission and CANNOT be guaranteed.

Open visiting on ward for parents and between 2 and 7
for other family members.

Only 2 at bedside in the High Dependency Unit (on the
day of surgery).

Canteen opening:
Breakfast  7.45am-10.45am
Lunch 12.00pm-2.00pm
Supper 6.00pm-7.30.pm
Late Supper 8.00pm-10.00pm

Coffee shop open 10.45am until 3-4.30pm

Vending machines available for snacks and drinks.
Shops available in the main entrance for sandwiches,
drinks, magazines etc.

Bring change for vending machines.

Mobile phones not to be used around medical
equipment.

Hot drinks only to be drunk in parents room and not on
the ward.

Admission 10:00am day prior to surgery to secure bed
and have preparation for surgery.

Any further queries, please speak to one of the Cleft
Nurses or Cleft Co-Ordinator on 01792 703810.



If you have any questions, queries, or require more
information, please contact the department:

Telephone: (01792) 703810
Monday to Friday (excluding Bank Holidays)
8.30 am to 4.30 pm
An out-of-hours answering machine is available

An on-call system is operated on weekends and Bank
Holidays by the Clinical Nurse Specialists

Ward M — 01792 618891 — is available 24/7 as an
alternative contact number

Email: SBU.CleftEnquiries@wales.nhs.uk

Author: Cleft Team, The Welsh Centre for
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