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Flow chart: How to refer to the Cleft Team following diagnosis of a cleft lip, cleft palate or bifid uvula


Please ensure all antenatal diagnosis are supplied with an information leaflet before leaving unit (Cleft lip: information for parents- Public Health England. GOV.UK)
Full Version of Standard Operating Procedure for referral to the cleft team available on request. 
Diagnosis or suspected diagnosis of a cleft lip, cleft palate or bifid uvula


Refer by phone to the Welsh Centre for Cleft Lip and Palate on                                                          
01792 703810. 
                                                                                                                                                                Working hours are Monday- Friday 09:00-17:00 with an on call service over weekends and bank holidays.
If contacting outside of these hours, please leave a voicemail including your name, hospital which you are phoning from and reason for call. 
Please leave a suitable direct phone number not extension so the Cleft Clinical Nurse Specialist (CNS) can get in touch to discuss referral.   


Following conversation with Cleft CNS, Please complete referral form and send to  
SBU.CleftEnquiries@wales.nhs.uk 
Emails will not be picked up on weekends or bank holidays


The CNS will make a plan to visit patient when referral is received.
DO NOT DISCHARGE BABY UNTIL CONTACT HAS BEEN MADE WITH THE CLEFT CNS
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