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Executive summary   

Swansea Bay University Health Board (UHB) is pleased to publish its Pharmaceutical Needs 

Assessment (PNA).   

Heath Boards in Wales are required under section 82A of the Public Health (Wales) Act and 

enacted by The National Health Service (Pharmaceutical Services) (Wales) Regulations 

2020, to publish a Pharmaceutical Needs Assessment by the 1st October 2021.   

The purpose of the Swansea Bay UHB Pharmaceutical Needs Assessment is to:   

Å Set out current pharmaceutical services provided for its population from both within and 

outside of its area   

Å Assess the need for pharmaceutical services in the future   

Å Inform the planning and commissioning of pharmacy services by identifying any gaps or 

needs   

Å Inform decision making about applications from pharmacy contractors, appliance 

contractors or dispensing GP practices   
  

The PNA will be used by the Health Board to determine applications from pharmacy 

contractors or dispensing appliance contractors for new, additional or relocated premises, 

changes to opening hours or the provision of more pharmacy based services, to meet local 

health priorities.   

  

The current provision of pharmaceutical services   

  

Pharmaceutical services are defined by reference to the NHS regulations for community 

pharmacies, dispensing GP practices and appliance contractors.   

  

There are three tiers of community pharmacy services:   

  

Å Essential services ï services which every community pharmacy providing NHS 

pharmaceutical services must provide. These include the dispensing of medicines, 

promotion of healthy lifestyles, support for self-care and disposal of unwanted patient 

medication.   
  

Å Advanced services - services that all community pharmacy contractors and dispensing 

appliance contractors can provide subject to specific accreditation and facilities. The 

current advanced services are Medicines Use Reviews, Discharge Medicines Reviews, 

Appliance Use Reviews and the Stoma Appliance Customisation Service.   
  

Å Enhanced services - services that are National (Wales) or which are locally 

commissioned. These can be offered to all or selected pharmacies, depending on the 

type of service and the need that it supports. National enhanced services include e.g. 

the Common Ailments Service, Emergency Contraception, Emergency Supply of 

Medication, Smoking Cessation and Influenza Vaccination.   
  

Community pharmacy contractual framework negotiations are on-going at the time of 

preparing this PNA and some national enhanced services may be reclassified as advanced 

services in future.   
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There are currently 93 NHS pharmacy contracts in Swansea Bay UHB that provide the full 

range of essential pharmacy services. One community pharmacy opened in 2020 so some 

data will refer to 92 rather than 93 pharmacies.   

  

Dispensing GP practices help to provide pharmacy services in very rural areas where it 

might be difficult for patients to get to a pharmacy. These practices are able to dispense 

medication to patients that meet certain criteria.   

1 of the 49 GP practices in Swansea Bay UHB have consent to dispense medication to patients 

on their dispensing list.   

To be eligible for dispensing services, patients must meet certain criteria. Briefly, an eligible patients 

is one that:   

  

Å Lives in a ñcontrolled localityò ï an area which has been determined by the Health Board, 

as rural in character and   

Å Is more than 1.6km / 1 mile from a pharmacy ï measured as a straight line   

  

There is also an option, for a patient to claim to have serious difficulty in accessing pharmaceutical 

services, which the Health Board can be asked to consider, where the  

ñControlled locality ñ and distance from a pharmacy donôt apply.   

  

There is one controlled locality within Swansea Bay UHB: Glyncorrwg dispensing GP practice.  

  

Appliance contractors only dispense appliances. There are no dispensing appliance contractors 

in Swansea Bay UHB.   

  

Essential Services   

  

In 2019/20, 97.6% of all prescriptions written by GPs in Swansea Bay UHB were dispensed by 

the 93 pharmacies in the Health Board area, with only 2.16% dispensed outside of the area. In 

2019/20, the 1 dispensing GP practices dispensed 0.3% of the total items.   

  

Some residents will find it easier to access pharmaceutical services outside of the Health  

Board area. This is due to a number of reasons, including living close to another Health Board 

boundary, residents of Swansea Bay UHB on holiday in other areas, or residents working in a 

different Health Board area to the one in which they reside.   

  

Swansea Bay UHB has a population of 390,315. There are 93 pharmacies serving the 

population, which provides a ratio of 2.38 pharmacies per 10,000 population. This is higher 

than the average for Wales which is around 2.26.   

  

The residents of Swansea Bay UHB are well served in relation to the number of pharmacies 

and access to essential pharmaceutical services is good and no gaps in the current 

provision of these services has been identified.   

  

  

Advanced Services   

  

Advanced services currently provided by pharmacies in Swansea Bay UHB are the Medicine  
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Use Review (MURs) and Discharge Medicines Review (DMRs). 93 pharmacies offer the 

MUR service and 92 pharmacies offer the DMR service. The MUR services has a maximum 

level of activity that a pharmacy can provide per year which is 400 MURs (the MUR service 

was suspended at the start of the COVID-19 pandemic and it is pending review). During 

2019/20 the DMR service had a maximum level of activity that a pharmacy can provide per 

year which was 140 DMRs. The cap on DMR activity has since been lifted.  

  

During 2019/20, when 91 pharmacies were accredited to provide MURs, a total of 22,777 

were completed out of a possible maximum of 36,400.   

  

During 2019/20, when 90 pharmacies were accredited to provide DMRs, a total of 779 completed 

out of a possible maximum of 12,880   

  
There are no pharmacies in Swansea Bay UHB that provide stoma appliance 

customisation or the appliance use review service. However, patients have a choice 

whether to have their appliance prescriptions dispensed by a community pharmacy 

or a Dispensing Appliance Contractor. Dispensing Appliance Contractors can 

provide both of these services to patients.   

  

Based on the level of activity in 2019/20 there is sufficient capacity within existing pharmacy 

contractors for advanced services to provide access for the residents of Swansea Bay UHB 

and no gaps in the current provision of these services have been identified.   

  

Enhanced Services   

  

A range of National enhanced services are available to commission from pharmacies. These 

services will be consistent across all Health Boards in Wales. Health Boards can also 

commission local enhanced services, where a specific need is identified. A small number of 

local enhanced services have been developed in Swansea Bay UHB for delivery via 

community pharmacies.  

   

The number of pharmacies commissioned to offer enhanced services will vary according to the 

type of service and the needs of the local population.   

  

Examples of the National enhanced services:   

  

Å Common Ailments Service ï advice and free treatment for up to 27 common conditions. 

93 pharmacies in Swansea Bay UHB offer this service which affords the best access 

possible to residents.   

Å Emergency Medication Supply ï provides for the urgent supply of prescribed repeat 

medication, where a patient is unable to obtain a supply via other means before they run 

of medication. 91 pharmacies offer this service.   

Å Influenza Vaccination ï this service is seasonal and operates from October through to 

March. 87 pharmacies offered this service in 2020/21.   

Å Emergency Contraception (morning after pill) - is offered by 90 pharmacies and allows a 

supply of the morning after pill, following a consultation, to females aged 13 and above.   

Å Smoking Cessation Services ï there are two levels of smoking cessation service offered 

by pharmacies. Level 2 is a supply only service which provides free nicotine replacement 

therapy (NRT) following assessment by a smoking cessation advisor. Level 3 is a 
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complete one-stop service which includes both the supply of NRT and counselling 

sessions via a pharmacy. 88 pharmacies offer Level 2 and 76 pharmacies offer Level 3.   

   

There is currently very good access to National enhanced services across the Health Board.  

  

The Assessment process   

  

As part of the process in developing this PNA, the views of stakeholders, were gathered.  A 4 

week public engagement was conducted from 13th April 2021 to 16th May 2021. An on-line 

survey was launched. 77 responses were submitted, which offered an indication of the publicôs 

view on current pharmaceutical services available.   

The main points highlighted from the public engagement were:   

  

Å 64% of respondents were aware that pharmacies offered Common Ailments, and 87% 

were aware pharmacies offered Influenza Vaccinations,   

Å 49% indicated that the most convenient time to visit a pharmacy was between  

9.00am and 6.00pm  

Å 67.5% of the respondents travelled by car to a pharmacy   

Å 61% indicated they always use the same pharmacy   

Å Choice of pharmacy was mainly influenced by proximity to home, work or GP practice   

Å Respondents noted the length of travel time to a pharmacy as being:   

  

Å Less than 5 minutes for 33%   

Å 5-15 minutes for 55.3%  

Å More than 15 minutes but less than 20 minutes for 10.5%  

Å More than 20 minutes for 1.3%  

  

Å Analysis of the responses from the public engagement exercise, gives an indication that 

pharmacies and the services they offer are well regarded and valued by the public.  

Å Existing pharmacy contractors were asked to complete a questionnaire which asked 

about facilities available, the need for services not currently available in the area, and 

whether the pharmacy has sufficient capacity to meet an increasing demand for 

pharmaceutical services. All 93 pharmacies completed the questionnaire.   

Å 92 pharmacies confirmed the availability of a consultation room, with 1 having plans to 

introduce one within 12 months  

Å 79 pharmacies confirmed there was sufficient capacity within their existing premises and 

staffing levels to manage an increase in demand in their local area   

Å 12 confirmed that whilst not having sufficient capacity at present, adjustments could be 

made to either the premises or staffing to manage an increase in demand   

Å 2 pharmacies did not have sufficient capacity and would have difficulty in managing any 

future increase in demand for pharmaceutical services.   

  

The pharmacy contractor questionnaire responses, evidenced that there is a high number of 

pharmacies with consultation areas. These are vital for the provision of certain enhanced 

services and to support an increase in the range of services that pharmacies could be 

commissioned to provide in future. The responses also demonstrated that the majority of 

pharmacies, (91), have capacity to manage or make adjustments to manage an increase in 

demand for pharmaceutical services.   

  

The 1 dispensing GP Practice was invited to provide information via a questionnaire. Information 

on opening hours, pharmaceutical services and capacity was captured.  
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The number of patients that are eligible to receive dispensing services from the dispensing GP 

practice is fairly static due to the criteria that is set. As at May 2021, the number of patients 

that were listed for dispensing services by the dispensing GP practice was 785. This equates 

to 0.2% of the Swansea Bay UHB population.   

  

The practice advised it has sufficient capacity to manage any potential increase in demand for 

essential pharmaceutical services during the lifespan of the PNA.   

  

In order to identify whether there are any gaps in the current or future provision of 

pharmaceutical services within Swansea Bay UHB a set of criteria was developed to measure 

the number and location of pharmacies by locality, opening hours, availability of advanced and 

enhanced services, this also included travel time and proximity to GP services.   

  

Å Number of pharmacies per 10,000 population  

Å Number of pharmacies open within normal working hours (Monday ï Friday 9.00am ï 

5.30pm)   

Å Number of pharmacies open outside normal working hours on weekdays  

Å Number of pharmacies open on weekends  

Å Availability of advanced services  

Å Availability of specific enhanced services  

Å Location, travel time and proximity to GP services 

  

The current and future provision of pharmaceutical services in each of the 8 localities within 

Swansea Bay UHB were considered against the above criteria.   

  

Conclusions   

  

The full document provides, information regarding the regulatory framework for 

pharmaceutical services and current provision in the Health Board area. As well as the 

demographic characteristics of the population and their health needs, the views gathered from 

the public on existing services and information provided by pharmacy contractors and 

dispensing GP practices.   

  

The data from these sources and the criteria set out to measure gaps in service, were used to 

consider whether current pharmaceutical service provision meets the needs of Swansea Bay 

UHB residents. In addition, this PNA has also considered any predicted population changes 

during its 5 year lifespan and whether any gaps in future provision of pharmaceutical services 

are identified.   

  
A summary of the conclusions is set out below.   

  

Å The residents of Swansea Bay UHB are well served in relation to the number of 

pharmacies per 10,000 population and has a higher ratio compared to the average for 

Wales.   

  

Å Access to essential pharmaceutical services for the residents of Swansea Bay UHB is 

good and no gaps in the current provision of these services has been identified.   
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Å Access to advanced pharmaceutical services for the residents of Swansea Bay UHB is 

very good and no gaps in the current provision of these services has been identified.   

  

Å Access to enhanced services for the residents of Swansea Bay UHB is very good, 

overall and no gaps in the current provision of these services have been identified.  

  

The PNA also looks at potential changes during the lifetime of the document. These include 

projected population growth, and housing developments. Given the projected population 

demographics, housing projects and the distribution of pharmacy services across Swansea 

and Neath Port Talbot, the Swansea Bay UHB PNA concludes that:   

  

Å The current provision of essential, advanced and enhanced services is sufficient to meet 
the future needs of the residents during the five year lifetime of this document  Next 

steps   

  

The Swansea Bay UHB PNA will be in effect for a period of 5 years from the 1st October 2021. 

It may be reviewed within the 5 years if there are sufficient changes to local need for 

pharmaceutical services which would necessitate an earlier review.   

  

The PNA will direct decisions to be made by the Health Board on applications from new 

pharmacy contractors or appliance contractors. It will also inform commissioning of enhanced 

services from pharmacies and any applications to vary core opening hours.   

  

Pharmacies and dispensing practices are valuable community assets that support local 

populations with medication needs. In addition community pharmacies can also support a 

wider range of health needs. They offer easy access to residents and should be developed 

to support routine health needs such as self-care, chronic conditions management and 

treating minor ailments.  
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1. Introduction   
   

1.1      Purpose of a pharmaceutical needs assessment   

   

The purpose of the pharmaceutical needs assessment (PNA) is to assess and set out how 

the provision of pharmaceutical services can meet the health needs of the population of a 

Health Boardôs area for a period of up to five years, linking closely to the Swansea Bay 

University Health Boards (Swansea Bay UHB) Health Needs Assessment. Whilst the Health 

Needs Assessment focusses on the general health needs of the population in the Health 

Boardôs area, the PNA looks at how those health needs can be met by pharmaceutical 

services commissioned by the Health Board.   

   

If a person (a pharmacy or a dispensing appliance contractor) wants to provide 

pharmaceutical services, they are required to apply to the Health Board in whose area the 

premises are to be located, to be included in its pharmaceutical list. The application must 

offer to meet a need that is set out in that Health Boardôs PNA. There are however some 

exceptions to this e.g. change of ownership applications.   

   

As well as identifying if there is a need for additional premises, the PNA will also identify 

whether there is a need for an additional service or services. Identified needs could either be 

current or will arise within the five year lifetime of the PNA.   

  

Application for changes of ownership and relocations for business type reasons (e.g. a lease 

has expired and there is a need for new premises) under Reg 15(1)9b) (ii) are not determined 

against PNA.  

   

1.2   Health Board duties in respect of the pharmaceutical needs assessment   

   

Further information on the Health Boardôs specific duties in relation to PNAs and the policy 

background to PNAs can be found in Appendix A, however in summary the Health Board 

must:   

   

Å Publish its first PNA by 1st October 2021   

Å Publish revised statements (i.e. subsequent PNAs), on a five yearly basis, which comply 

with the regulatory requirements   

Å Publish a subsequent PNA sooner when it identifies changes to the need for 

pharmaceutical services which are of a significant extent, unless to do so would be a 

disproportionate response to those changes   

Å Produce supplementary statements which explain changes to the availability of 

pharmaceutical services in certain circumstances  

  

   

1.3   Pharmaceutical services   
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The services that a PNA must include are defined within both the National Health Service 

(Wales) Act 20061 and the NHS (Pharmaceutical Services) (Wales) Regulations 20202,   

   

  

  

  

  

Pharmaceutical services may be provided by:  

   

Å A pharmacy contractor who is included in the pharmaceutical list for the area of the Health 

Board   

Å A dispensing appliance contractor who is included in the pharmaceutical list held for the 

area of the Health Board    

Å A doctor or GP practice that is included in a dispensing doctor list held for the area of the 

Health Board   

  

  

Each Health Board is responsible for preparing, maintaining and publishing its lists. In 

Swansea Bay UHB there are 93 pharmacies, 1 dispensing practice and no dispensing 

appliance contractors.   

   

Contractors may operate as either a sole trader, partnership or a body corporate. The 

Medicines Act 19683 governs who can be a pharmacy contractor, but there is no restriction 

on who can operate as a dispensing appliance contractor.   

    

1.3.1  Pharmaceutical services provided by pharmacy contractors   

   

Unlike for GPs and Dentists, Swansea Bay UHB does not hold signed contracts with the 

pharmacy contractors in its area. Instead, they provide services under a contractual 

framework, sometimes referred to as the community pharmacy contractual framework, details 

of which (the terms of service) are set out in schedule 5 of the NHS (Pharmaceutical Services) 

(Wales) Regulations 20202, the Pharmaceutical Services (Advanced and Enhanced 

Services) (Wales) Directions 20054, and the Pharmaceutical Services (Advanced Services) 

(Appliances) (Wales) Directions 20105.   

   

Pharmacy contractors provide three levels of service that fall within the definition of 

pharmaceutical services and the community pharmacy contractual framework, namely:   

   

Å Essential services ï all pharmacies must provide the following services or activities:   

  

Å Dispensing of prescriptions including urgent supply of a drug without a prescription   

                                                
1 National Health Service (Wales) Act 2006 https://www.legislation.gov.uk/ukpga/2006/42/contents   
2 NHS (Pharmaceutical Services) (Wales) Regulations 2020  

https://gov.wales/sites/default/files/consultations/2019-  
3 Medicines Act 1968 https://www.legislation.gov.uk/ukpga/1968/67   
4 Pharmaceutical Services (Advanced and Enhanced Services) (Wales) Directions  

 https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-andenhanced-

services-wales-amendment-directions-2015.pdf   
5 Pharmaceutical Services (Advanced Services) (Appliances) (Wales) Directions 2010 

https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-

advancedservicesappliances-wales-directions-2010-2010-no-13.pdf     

https://www.legislation.gov.uk/ukpga/2006/42/contents
https://www.legislation.gov.uk/ukpga/2006/42/contents
https://www.legislation.gov.uk/ukpga/2006/42/contents
https://gov.wales/sites/default/files/consultations/2019-09/consultation-document_2.pdf#:~:text=The%20National%20Health%20Service%20%28Pharmaceutical%20Services%29%20%28Wales%29%20Regulations,National%20Health%20Service%20pharmaceutical%20services%20against%20that%20assessment.
https://gov.wales/sites/default/files/consultations/2019-09/consultation-document_2.pdf#:~:text=The%20National%20Health%20Service%20%28Pharmaceutical%20Services%29%20%28Wales%29%20Regulations,National%20Health%20Service%20pharmaceutical%20services%20against%20that%20assessment.
https://gov.wales/sites/default/files/consultations/2019-09/consultation-document_2.pdf#:~:text=The%20National%20Health%20Service%20%28Pharmaceutical%20Services%29%20%28Wales%29%20Regulations,National%20Health%20Service%20pharmaceutical%20services%20against%20that%20assessment.
https://gov.wales/sites/default/files/consultations/2019-09/consultation-document_2.pdf#:~:text=The%20National%20Health%20Service%20%28Pharmaceutical%20Services%29%20%28Wales%29%20Regulations,National%20Health%20Service%20pharmaceutical%20services%20against%20that%20assessment.
https://www.legislation.gov.uk/ukpga/1968/67
https://www.legislation.gov.uk/ukpga/1968/67
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-and-enhanced-services-wales-amendment-directions-2015.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
https://gov.wales/sites/default/files/publications/2019-07/the-pharmaceutical-services-advanced-services-appliances-wales-directions-2010-2010-no-13.pdf
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Å Dispensing of repeatable prescriptions    

Å Disposal of unwanted drugs   

Å Promotion of healthy lifestyles    

Å Public Health Campaigns   

Å Signposting   

Å Support for self-care   

  

  

Advanced services ï pharmacies may choose whether to provide these services or not. 

If they choose to provide one or more of the advanced services they must meet certain 

requirements and must also be fully compliant with the essential services and clinical 

governance requirements. The advanced services currently offered in Swansea Bay UHB 

are:   

  

Å Medicines use review and prescription intervention services (more commonly referred 

to as the medicines use review or MUR service)   

Å Discharge medicines review service (DMR service)   

Å Stoma customisation service    

Å Appliance use reviews   

  

Enhanced services ï service specifications for this type of service are developed by the 

Health Board and then commissioned to meet specific health needs.  There are national 

enhanced services and local enhanced services which are developed to meet local 

needs. In Swansea Bay UHB the following national enhanced services are available:   

  

Å Emergency Contraception   

Å Emergency Medicines Supply   

Å Common Ailment Service  

Å Needle and Syringe Programme  

Å Just in Case Pack Scheme  

Å Rota service (additional opening hours)   

Å Blood Bourne Virus Screening Service   

Å Stop Smoking Service Level 2 and 3    

Å Supervised Administration Service   

Å Sore Throat Test & Treat    

Å Independent Prescribing Service    

Å Influenza Vaccination service   

Å Inhaler Review Service  

Å Transitional Service  

   

And the following local enhanced services   

  

Å Palliative Care Medication Service   

Å Medicines Management in Care Homes  

Å Low Molecular Weight Heparin (LMWH) supply service  

Å Medicines Management in Domiciliary Care  

Å Take Home Naloxone Service  

Å Heartburn Management  

Å Tuberculosis Medicines Compliance  
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Further information on the essential, advanced and enhanced services within Swansea Bay 

UHB can be found in Section 5 and regulation requirements are detailed in appendices B, C 

and D respectively.   

   

  

  

  

  

Underpinning the provision of all of these services is the requirement on each pharmacy 

contractor to participate in a system of clinical governance. This system is set out within the 

NHS (Pharmaceutical Services) (Wales) Regulations 20202 and includes:   

   

Å A patient and public involvement programme   

Å A clinical audit programme   

Å A risk management programme   

Å A clinical effectiveness programme   

Å A staffing and staff management programme   

Å An information governance programme   

Å A premises standards programme   

   

Pharmacies are required to open for not less than 40 hours per week, and these are referred 

to as core opening hours, but many choose to open for longer and these additional hours are 

referred to as supplementary opening hours. The Health Board can allow pharmacies who 

have historically opened less than 40 hours to continue opening for less than 40 hours.  Under 

the NHS (Pharmaceutical Services) (Wales) Regulations 2020 it is possible for pharmacy 

contractors to successfully apply to open a pharmacy with a greater number of core opening 

hours in order to meet a need identified in a PNA.   

   

The proposed opening hours for each pharmacy are set out in the initial application, and if 

the application is granted and the pharmacy subsequently opens, these form the pharmacyôs 

contracted opening hours. The contractor can subsequently apply to change their core 

opening hours and the Health Board will assess the application against the needs of the 

population of its area as set out in the PNA, to determine whether to agree to the change or 

not. If a pharmacy contractor wishes to change their supplementary opening hours they 

simply notify the Health Board of the change, giving at least 3 monthsô notice.   

   
1.3.2 Pharmaceutical services provided by dispensing appliance contractors   

   

Swansea Bay UHB does not hold contracts with dispensing appliance contractors. Their terms 

of service are set out in schedule 6 of the NHS (Pharmaceutical Services) (Wales) 

Regulations 20202 and in the NHS Pharmaceutical Services (Pharmaceutical Services) 

(Wales) Regulations 20136.    

Many patients in Swansea Bay UHB receive their appliances via relevant specialist services 

e.g. Continence Product Prescription Service (where prescriptions are ordered via the 

Continence Service and are authorised by Specialist Continence Nurses. Patients can 

choose whether their prescriptions are sent to a community pharmacy, Dispensing Appliance 

Contractor or to their home). Lymphoedema Services provide lymphoedema garments for 

patients from stock available at designated clinics; on rare occasions they may provide a 

WP10 prescription for the patient, e.g. for an unusual garment or an antibiotic. Community 

Nurse teams are able to treat patients with wound care dressings from stocks held locally 

                                                
6 The National Health Service (Pharmaceutical Services) (Wales) Regulations 2013 (legislation.gov.uk)  

https://www.legislation.gov.uk/wsi/2013/898/contents/made
https://www.legislation.gov.uk/wsi/2013/898/contents/made
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although there may be occasions when a WP10 prescription needs to be provided, e.g. for a 

non-formulary item.     

  

Some patients opt to have their appliance prescribed by the GP. The patient then chooses 

whether the prescription is sent directly to the supplier, or to a community pharmacy to 

dispense.    

  

   

1.3.3 Pharmaceutical services provided by doctors   

   

The NHS (Pharmaceutical Services) Regulations 2020 allow doctors to dispense to eligible 

patients in certain circumstances. The regulations are complicated on this matter but in 

summary:   

   

Å Patients must live in a ócontrolled localityô (an area which has been determined by the 

Health Board or a preceding organisation as rural in character, or on appeal by the Welsh 

Ministers), more than 1.6km/1 mile (measured in a straight line) from a pharmacy  

Å Their practice must have premises approval and consent to dispense to that area   

   

There are some exceptions to this, for example patients who have satisfied the Health Board 

that they would have serious difficulty in accessing a pharmacy by reason of distance or 

inadequacy of means of communication.    

  

Swansea Bay UHB has one controlled locality for the Glyncorrwg Dispensing doctors.  

  

  

1.4 Other NHS services   

   

Other services which are commissioned or provided by Swansea Bay UHB which affect the need 

for pharmaceutical services are also included within the PNA.    

  

1.5 How the assessment was undertaken   

   

1.5.1 PNA steering group   

   

Swansea Bay UHB has overall responsibility for the publication of the PNA. A PNA Steering 

Group was established, whose purpose was to ensure the development of a robust PNA that 

complies with the NHS (Pharmaceutical Services) (Wales) Regulations 2020 and meets the 

needs of the local population. The membership of the Steering Group ensured all the main 

stakeholders were represented and can be found in Appendix F.   

   

1.5.2 PNA localities   

   

The localities that have been used for the PNA match the boundaries of the 8 Primary Care 

clusters within Swansea Bay UHB, namely:   

Å Afan  

Å Neath  

Å Upper Valley  

Å Cwmtawe  

Å Penderi  

Å City  
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Å Bay   

Å Llwchwr  

  

Definition of clusters. ñA cluster brings together all local services involved in health and care 

across a geographical area, typically serving a population between 25,000 and 100,000. 

Working as a cluster ensures care is better co-ordinated to promote the wellbeing of 

individuals and communities.ò   

   

Clusters are central to delivering the Primary Care Model for Wales and developing the links 

to the Regional Partnership Boards and the wider community infrastructure to support Health 

and well-being care and deliver the quadruple aims of óA Healthier Walesô.    

   

Health planning is done on a cluster basis with each cluster producing a 3 yearly Integrated 

Medium Term Plan (IMTP) which is reviewed annually.  The IMTP includes population needs 

assessments and an asset profile for each cluster; these help to plan services on a population 

needs basis.     

   

Community Pharmacy is one of the Primary Care contractors and therefore a relevant provider 

of services within a cluster.     

  

   

1.5.3  Public Engagement   

In order to gain the views of the public on pharmaceutical services, a questionnaire was 

developed and made available via an online survey platform from 13th April 2021 to the 16th 

May 2021. The survey was promoted through the Health Boardôs website, on all social media 

platforms and posters were displayed in all community pharmacies. The Health Board 

consulted with the Community Health Council (CHC) on the content of the questionnaire 

which was shared with their members.  

A copy of the public survey can be found in Appendix G and the full results can be found in 

Appendix H.    

There were 77 responses to the Public Engagement survey, all were completed online.   

About the respondents    

  

Responses were received from people living across the Health Board area which was evidenced 

by the postcodes provided.   



                         

SBUHB Pharmaceutical Needs Assessment   16  

  

           

  

The majority of respondents were female ï- 66, followed by males ï 8, 2 preferred not to say 

or indicated other. The largest groups of respondents were aged 35 ï 44 years and 65 ï 74 

years (both at 25%). 53.3% of respondents visit a pharmacy monthly, followed by 17% who 

visit fortnightly.  

Summary of responses to questions on pharmaceutical services  

The main reason for visiting a pharmacy was to get a prescription for themselves (71 

respondents) or for someone else (40 respondents). 43 respondents indicated they use 

pharmacies to purchase medicines and 31 respondents used pharmacies to obtain advice 

(more than one answer could be given).   

The survey gauged the level of knowledge of a range of pharmacy enhanced services:  

Å 64% were aware of the Common Ailments Service   

Å 87% were aware that community pharmacy offered Influenza Vaccinations  

Å 40% were aware that community pharmacy offered smoking cessation support  

Å 49% were aware that community pharmacy offered emergency contraception  

Å 32% were aware that community pharmacy offered emergency medicines supplies  

Å 19% were aware that community pharmacy offered a needle exchange service  

    

  

71% of respondents had accessed enhanced and advanced services provided at the 

pharmacy. With flu vaccine being the most frequently accessed service for 41% of 

respondents, followed by Medicine Use Reviews at 26% and the Common Ailments Service 

at 20.3%.   

3.9% of respondents selected Monday as the most convenient day to use a pharmacy. No 

respondents selected Wednesday as the most convenient day. 20.8% selected weekdays in 

general and 11.7% selected weekends in general, as the most convenient period to use a 

pharmacy.  

26% of respondents did not express a preference for the most convenient time to visit a 

pharmacy. Of those that did express a preference, the most convenient time to visit a 

pharmacy was between 9.00am and 6.00pm (49% of respondents). 73% of respondents 
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stated that they had not recently experienced a time when they were not able to use their 

normal pharmacy.    

  

 Most convenient time to access a pharmacy by age     

  

  

  
   

  

61% indicated they always use the same pharmacy, with only 1.3% stating they always use 

different pharmacies, 35% said that they use different pharmacies but would prefer to use 

one most often. Overwhelmingly, the responders preferred to use a regular pharmacy.  

  

The most common criteria for choosing a pharmacy was stated as (Multiple selections could be 

made):   

  

Å Being close to home or work location     62  

Å Being close to a personôs GP practice     40  

Å The location of the pharmacy is easy to get to   37  

Å I like and trust the staff who work there     36  

Å Pharmacy collecting and delivering prescription    14  

  

Of the 37% of respondents stated that they have a more convenient pharmacy that they do 

not use.  21.4% selected the option ñthe service is too slowò as the reason for this. Varying 

other reasons were given as part of the free-typed option which included ñthe pharmacy being 

too far from their GP surgeryò and ñthe pharmacy only being open until 1pm on Saturday.   

Respondents noted the length of travel time to a pharmacy as being:   

Å Less than 5 minutes for 33%   

Å 5-15 minutes for 55.3%   

Å More than 15 minutes but less than 20 minutes for 10.5%    More than 20 minutes 

for 1.3%  
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67.5% of respondents stated that they travel to the pharmacy by car and 26% stated that they 

get to the pharmacy on foot. 87% of respondents stated that they do not have difficulty getting 

to a pharmacy. 57% felt able to discuss something privately with a pharmacist, 32.5% said 

that they had never needed to.  10.4% said that they would not be comfortable.     

  

34 people provided comments on pharmacy services.  2 responses had both positive and 

negative comments about pharmacy services. 15 of the responses were complimentary about 

pharmacy services. 2 responses provided general comments including:   

Å Another health board offer the ability to receive regular oral contraceptive pills from 

the pharmacy. This would be useful rather than visiting the GP.  

  

Å I do wish that the shop pharmacist could review my medications. There is an in 

house pharmacist in my GP but she is usually so far booked up I worry that I will not 

get my review on time and I will be without my medicines. My shop pharmacist 

knows me so well.  

A small sample of positive comments are listed below (comments are shown as written).  The 

full list can be seen in Appendix H.   

Å Itôs brilliant. Because the staff know me and my regular meds they are able to 

pick up on potential problems e.g. they spotted that a new prescription I had from 

the doctor had a contraindication with one of my regular meds. They were able 

to ring the surgery and sort it out.  

Å They're always accessible, knowledgeable, and deliver my repeat prescription 

without fuss. They're also close to my house, so I can pop in if I need anything 

quickly  

Å My local pharmacy provides an excellent service with friendly staff and a 

knowledgeable pharmacist who is happy to discuss my medication and offer 

advice where applicable. There are many occasions I would prefer to visit my 

local pharmacist rather than my local GP surgery. He would be sorely missed.  

Å My local pharmacy is an essential part of my health team as I have a chronic 

health condition. They are outstanding in their service to me and the community 

they serve. They are trusted and respected by the community, and go above and 

beyond to ensure the health of the community  

  

  

15 comments were negative and the key themes were:    

Å Staff appearing under pressure with low staffing levels   

Å Speed of service  

  

Respondents were asked if there were any barriers to them accessing services at their 

pharmacy: 12 respondents provided a response to say that they had some barriers. The 

key themes of these responses were:  

  

Å Opening hours  

Å Size of pharmacy leading to a lack of privacy  
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Analysis of the responses from the public engagement exercise evidenced that pharmacies 

and the services they offer are well regarded and valued by the public.  There was a 

reasonable level of knowledge of the services offered. There was a clear preference to use a 

regular pharmacy and the most convenient time to access pharmacy services was on 

weekdays between 9.00am and 6.00pm.  

  

  

1.5.4  Contractor engagement   

   

Pharmacy contractors   

   

A questionnaire for pharmacy contractors was issued via NHS Wales Shared Services 

Partnership as part of the annual All Wales Pharmacy Database (AWPD) validation exercise. 

The AWPD validation exercise requires all pharmacy contractors to confirm the accuracy of 

information held on the database, including opening hours and services offered.     

   

The online pharmacy contractor questionnaire was open from 18th November 2020 to the 20th of 

December 2020 and the results are summarised below.     

   

All 93 pharmacies in Swansea Bay UHB responded, resulting in a response rate of 100%. The 

Health Board is grateful for the support of Community Pharmacy Wales in encouraging 

contractors to complete the questionnaire.     

   

A copy of the pharmacy contractor questionnaire can be found in Appendix I   

   

The key highlights from the pharmacy contractor questionnaire are detailed below:   

   

Å 88 out of the 93 pharmacies confirmed that the pharmacy premises was accessible by 

wheelchair    

Å 92 pharmacies confirmed they have a consultation area with one pharmacy advising that 

they are planning to have a consultation area within the next 12 months.  

Å 82 pharmacies confirmed the consultation room had wheelchair access    

   

Since April 2005, consultation rooms have become increasingly common in pharmacies as they 

are a pre-requisite for providing some advanced and enhanced services. The MUR  

Service was the first service to require a consultation area which had to meet three standards:   

    

Å An area distinct from the general public area of the pharmacy (and designated as a private 

area)    

Å An area where both the patient and pharmacist can sit down together   

Å An area where both the patient and pharmacist are able to speak at normal volumes 

without being overheard by pharmacy staff or visitors to the pharmacy     

   

92 pharmacies stated that they have a consultation area and 1 pharmacy stated that there was 

a consultation area planned within the next 12 months.   

  

Of the 92 pharmacies who stated that they have a consultation area, 91 pharmacies confirmed 

that the area was in a closed room and 1 pharmacy noted alternative arrangements for 

confidential discussions.  

  

Pharmacies were asked if their consultation area met these standards:   
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Å 90 pharmacies declared that their consultation areas were clearly designated for 

confidential consultations, distinct from the general public areas of the pharmacy 

(of the 92 pharmacies who stated that they have a consultation area, 2 did not 

provide a response to this question)  

Å 91 pharmacies declared that both the patient and pharmacist can sit down 

together (of the 92 pharmacies who stated that they have a consultation area, 1 

did not provide a response to this question)  

Å 89 pharmacies declared that the patient and pharmacist are able to talk at normal 

volumes without being overheard by pharmacy staff or visitors to the pharmacy 

(of the 92 pharmacies who stated that they have a consultation area, 2 did not 

provide a response to this question)  

   

   

6 pharmacies noted Welsh as a language spoken in the pharmacy in addition to English and 

1 pharmacy noted Urdu Punjabi as a language spoken in the pharmacy in addition to English. 

From the public engagement survey, only 2.7% of respondents stated that Welsh is their 

preferred language when accessing pharmacy services.     

   

A range of appliances are available via the NHS and these are sometimes supplied through 

community pharmacies, where the pharmacy contractor has elected to provide this specific 

service.  Items covered by the term appliances can include, dressings, incontinence 

appliances and stoma appliances.    

    

Å 82 pharmacies indicated they dispense all types of appliances   

Å 10 pharmacies dispense dressings only   

Å 1 pharmacy does dispense appliances but excludes stoma appliances   

  

As was evidenced in the public engagement analysis the collection of prescriptions from a 

surgery by their pharmacy was a determining factor for some patients in their choice of 

pharmacy.  From the pharmacy contractor survey responses, 90 pharmacies confirmed that 

collection of prescriptions from GP Practices was offered.     

   

From the public engagement questionnaire, the majority of respondents (67.5%) travelled by 

car to the pharmacy and did not have medication delivered, but for many residents this would 

be a vital service.  60 pharmacies said that they provide delivery of dispensed medicines free 

of charge on request and 3 indicated that it was a chargeable service.  Of those that did offer a 

delivery service, 33 noted that it would be for specific patient groups only and 6 noted that it 

covered only a limited area.  Specific patient groups listed were:   

   

Å Clinical need/mobility issues    

Å Elderly and infirm    

Å Vulnerable and those shielding due to COVID-19  

  

It should be noted that the delivery of medicines is not an NHS commissioned service.   

   

The range of services offered by community pharmacies has increased over the last 5 years 

and is likely to continue increasing as more services are developed which can be delivered 

within local communities. The pharmacy contractor survey aimed to determine the current 

level of capacity within community pharmacies:   

   

Å 79 pharmacies said that they had sufficient capacity within their existing premises and 

staffing levels to manage the increase in demand in their area   
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Å 12 stated that they donôt have sufficient premises and staffing capacity at present but 

could make adjustments to manage the increase in demand    

Å 2 said that they didnôt have sufficient premises and staffing capacity and would have 

difficulty managing an increase in demand   

   

The 2 pharmacies that noted difficulty in managing an increase in demand were located in the 

following localities:   

   

Å Penderi ï 1 pharmacy   

Å Upper Valleysï 1 pharmacy   

  

In response to the question on the need for existing enhanced services currently not provided in 

their area.  The following services were listed:    

   

Å Independent Prescribing for Acute Conditions  

Å Medicines Review    

Å Sore Throat Test & Treat    

Å Inhaler Review    

Å Level 3 Smoking Cessation  

Å Access to Palliative Care Medicines   

Å Needle Syringe Programme  

Å Low Molecular Weight Heparin supply service  

Å Flu Vaccine  

   

In response to the question regarding the need for new enhanced services which are not 

currently provided.  14 pharmacies responded with the following suggestions (some provided 

more than one):  

   

Å Healthy living Services  

Å Skin cancer screening service    

Å Urinary Tract Infection service (via PGD)  

Å Nasal carriage of staphylococci (via PGD)  

Å New Medicines Service  

Å Oral Contraception Service (via PGD or Independent Prescribing)   

  

  

  

The pharmacy contractor questionnaire responses, evidenced that there is a high number of 

pharmacies with consultation areas. These are vital for the provision of certain enhanced 

services and to support an increase in the range of services that pharmacies could be 

commissioned for in the future.  The responses also confirmed that the majority of pharmacies 

(91) have capacity to manage or make adjustments to manage an increase in demand for 

pharmaceutical services.     

Dispensing GP Practices   

A questionnaire was issued to the 1 dispensing GP practice within Swansea Bay UHB.      

The questionnaire was open from 20th April for four weeks and the 1 dispensing practice 

completed the questionnaire, resulting in a response rate of 100%.     

A copy of the questionnaire can be found in Appendix J.      

The key highlights from the dispensing GP practice questionnaire are detailed below.   
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The GP Practice was asked whether appliances are dispensed from their dispensary:   

Å The practice doesnôt dispense any appliances   

   

The dispensing practice offers free of charge deliveries which are available on request.  

The dispensing practice identified English as the only language available to be spoken between 

patients and staff at the premises.   

The practice was asked whether they had capacity within their dispensing service to meet 

increasing demand for health services.  The response was as follows:    

Å The practice has sufficient capacity within their existing premises and staffing levels to 

manage an increase in demand   

  

The dispensing practice was asked to provide details of any other activities provided that relate 

to dispensing services.  The response included the following activities:   

    

Å MAR Charts    

Å Dosette Boxes   

Å óOnlineô ordering  

Å Weekly pick-ups  

Å GP emergency drugs  

Å Treatment room  

Å Delivery service  

  

  

1.5.5  Other sources of information   

   

Data on enhanced service activity for Pharmacies was sourced from systems which gather 

service activity. These included the Choose Pharmacy platform, National Electronic Claim & 

Audit Form (NECAF) and paper claims.  Prescribing and dispensing data was obtained from 

NHS Wales Shares Services Partnership.  Other health related data was sourced from the 

Public Health Wales Observatory and from Cluster IMTPs. Population, deprivation and drive 

time mapping was provided by NHS Wales Informatics Service (NWIS).     

   

   

  

1.5.6  Consultation ï to be completed post consultation   

   

To be completed following consultation period.   

   
   
  

2.1 Overview of Swansea Bay University Health Board  

  

On 1st April 2019, Abertawe Bro Morgannwg  

University Health Board (ABM UHB) officially  

changed its title as well as borders. The Health  
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Board area became known as Swansea Bay 

University Health Board. The new name 

reflects the new geographical area, covering  

Swansea and Neath Port Talbot.7  

In June 2018, the Minister for Health and 

Social Services Vaughan Gething 

announced that responsibility for providing  

healthcare to the population of Bridgend   

County Borough would transfer from  

Abertawe Bro Morgannwg UHB to Cwm  

Taf University Health Board in order to strengthen 

partnership arrangements for  

Bridgend County Borough Council.8  

  

The transition presents the Health Board with many opportunities.  Swansea Bay University 

Health Board is smaller than previously was as ABM UHB ï serving a population that is 28% 

less. The lesser amount of residents presents an opportunity to work more closely and 

cohesively with partners across what is still a large organisation.    

  

Swansea Bay University Health Board (SBUHB) includes the unitary authorities of 

Swansea and Neath Port Talbot. Swansea Bay UHB covers a population of around 

390,000 in the Neath Port Talbot and Swansea areas.9   

  

    

                                                
7 https://sbuhb.nhs.wales/news/swansea-bay-health-news/hello-to-swansea-bay-university-health-board/  
8 https://sbuhb.nhs.wales/news/swansea-bay-health-news/hello-to-swansea-bay-university-health-board/  
9 https://www.jobs.nhs.uk/xi/agency_info/?agency_id=123207   
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Swansea is the second largest city 

in Wales and the fifth most densely 

populated authority (649.2 persons per 

square kilometre) in the country  

 after Cardiff, Newport, Torfaen and  

  Caerphilly. Swansea is the regional   commercial centre for South West   Wales.7 

Swansea is approximately  

  379.7 sq. kilometres which equates  

to 69.5% rural and 30.5% urban.  

  

There are around 21,400 hectares of land which is farmed in the county8 and the area contains 

31 conservation areas, 122 ancient monuments and over 500 listed buildings.9   

  

Swansea is a University city that is home to; Swansea University (Singleton and Bay  

Campusô), University of Wales Trinity St. David and Gower College Swansea, which in total 

support around 26,000 full-time students (2018-19).10  

  

Swansea is a tourist destination for its coastal walks, water sports, beaches and night-life. 

It is estimated that approximately 4.74 million people visited Swansea Bay in 2019 

spending £461.48 million.11  

  

Swansea has 69.7% of working aged residents (16-64) who are economically active. This 

equates to 107,800 people in active employment (year to September 2020).15 Swansea 

has 7,780 active businesses (as at September 2019) with 1,290 recorded new 

businesses.16 An estimated 31,200 people commute into Swansea each day for work 

(2019). Most employment in Swansea is in the services sectors (88.4%) or the public 

sector (28.2%).12  

  

There are 5,200 people in Swansea (4.4% of the economically active population aged 16+) 

who are unemployed (survey period ending September 2020).  

                                                
7 www.swansea.gov.uk/geography   
8 Annual Welsh Agricultural Survey June 2018, WG  
9 www.swansea.gov.uk/urbandesignandconservation   
10 Higher and Further Education Statistics 2018-19, WG (published January and February 2020).   
11 Higher and Further Education Statistics 2018-19, WG (published January and February 2020).  
15 APS estimates for survey period ending September 2020, ONS  16 Business demography 
statistics 2019, ONS.  
12 a) Business Register and Employment Survey (BRES) workplace-based estimates 2019, ONS.  b) Commuting tables 

2019, published by WG using APS estimates  

https://www.swansea.gov.uk/geography
https://www.swansea.gov.uk/geography
https://www.swansea.gov.uk/urbandesignandconservation
https://www.swansea.gov.uk/urbandesignandconservation
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Neath Port Talbot is one of the unitary 

authority areas of Wales. The main towns 

are Neath, Port Talbot and Pontardawe. 

Neath Port Talbot is the eighth-most  

densely populated local authority area in   

Wales and the third most densely populated county 

borough.13  

  

Neath Port Talbot has seen the lowest growth rate with population density increasing by only 

2.5% from 2008 to 2018.14  

  

43% of the land in Neath Port Talbot is covered by forestry with major conifer plantations 

in upland areas.15 The coastal land around Port Talbot is mainly low lying flat land. An 

extensive dune system stretches along much of the coast, broken by river mouths and 

areas of development.16 The settlement patterns can be seen through the industrial 

history of the area, depicted by urban development along the flatter areas of the valleys 

and some parts of the coast.  

  

Neath Port Talbot has 71.2% of working aged residents (16-64) who are economically 

active. This equates to 63,500 people in active employment (year to December 2020).17 

The top employment sectors in Neath Port Talbot are manufacturing (18.8%) and social 

care (14.6%).18There are 2,400 people in Neath Port Talbot (3.8% of the economically 

active population aged 16+) who are unemployed (survey period ending December 

2020).19  

  

  

  

  

  

  

  

                                                
13 "Local Authority population 2011".   
14 https://gov.wales/sites/default/files/statistics-and-research/2020-05/summary-statistics-south-west-walesregion-2020-
958.pdf   
15 Neath Port Talbot Supplementary Planning Guidance - Landscape"  
16 Neath Port Talbot Supplementary Planning Guidance - Landscape"   
17 http://www.nomisweb.co.uk/reports/lmp/la/1946157394/printable.aspx   
18 http://www.nomisweb.co.uk/reports/lmp/la/1946157394/printable.aspx   
19 http://www.nomisweb.co.uk/reports/lmp/la/1946157394/printable.aspx   

https://en.wikipedia.org/wiki/Local_government_in_Wales
https://en.wikipedia.org/wiki/Local_government_in_Wales
https://en.wikipedia.org/wiki/Local_government_in_Wales
https://en.wikipedia.org/wiki/Local_government_in_Wales
https://en.wikipedia.org/wiki/Wales
https://en.wikipedia.org/wiki/Neath
https://en.wikipedia.org/wiki/Neath
https://en.wikipedia.org/wiki/Port_Talbot
https://en.wikipedia.org/wiki/Port_Talbot
https://en.wikipedia.org/wiki/Port_Talbot
https://en.wikipedia.org/wiki/Pontardawe
https://en.wikipedia.org/wiki/Pontardawe
https://en.wikipedia.org/wiki/List_of_Welsh_principal_areas_by_population
https://en.wikipedia.org/wiki/List_of_Welsh_principal_areas_by_population
https://neighbourhood.statistics.gov.uk/dissemination/LeadKeyFigures.do?a=7&b=6275339&c=Neath+Port+Talbot&d=13&e=62&g=6493467&i=1001x1003x1032x1004&m=0&r=1&s=1428769157896&enc=1
https://neighbourhood.statistics.gov.uk/dissemination/LeadKeyFigures.do?a=7&b=6275339&c=Neath+Port+Talbot&d=13&e=62&g=6493467&i=1001x1003x1032x1004&m=0&r=1&s=1428769157896&enc=1
https://gov.wales/sites/default/files/statistics-and-research/2020-05/summary-statistics-south-west-wales-region-2020-958.pdf
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2.2   Population of Swansea Bay area  

Projected population statistics  

  

The Office for National Statistics (2019) estimates the total population of the Swansea Bay  

University Health Board area at 390,308.20 For Swansea, the total population estimate is 246, 

993 and for Neath Port Talbot it is 143,315.   

  

From predicted population estimates, the trend indicates a steady rise between 2018 and 

2028. Over this period, variant population prediction estimates are as low as 396, 200 and 

high variant population prediction are 414,700 for the whole of the Swansea Bay area.   

  

Swansea has the third highest level of projected growth in Wales, exceeded only by Cardiff 

(+11,500) and Newport (+11,100 people).  The total population of Swansea is projected to 

increase from an estimated 246,500 in 2018 to 254,400 in 2028, an increase of 7,900 (+3.2%) 

over a ten-year period.21  

  

The main projected trends in Swansea, focussing on the first ten years, are outlined below:   

Å The projections point to higher growth in the number of males (+4,800 or 3.9%) 

compared to females (+3,100 or 2.5%) over ten years.  The projections also suggest 

there will be more males than females in Swansea from 2020 onwards, reaching 50.3% 

by 2028  

Å The number of working age people (aged 16-64) is projected to increase by 3,000  

(+1.9%) by 2028; but proportionately below growth in the whole population (+3.2%)  

Å By 2028, the number of people aged 65 and over is projected to increase by around 

5,100 (+10.5%) to 53,100.  This is mainly due to continued improvements in mortality 

rates (reflected in people living longer) and the ageing forward of some population 

cohorts, including those born in the post-war baby boom  

  

The total population of Neath Port Talbot is projected to increase from an estimated 142, 906 to 

146,800, an increase of 3894 (+2.7%) over the ten-year period.  

  

  

  

                                                
20 ONS MYE Projections 2019 Population estimates by local authority and year (gov.wales)  
21 StatsWales Local authority population projections for Wales: 2018-based (revised) (gov.wales)  

https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/Local-Authority/populationestimates-by-localauthority-year
https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/Local-Authority/populationestimates-by-localauthority-year
https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/Local-Authority/populationestimates-by-localauthority-year
https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/Local-Authority/populationestimates-by-localauthority-year
https://gov.wales/sites/default/files/statistics-and-research/2020-08/subnational-population-projections-2018-based-280.pdf
https://gov.wales/sites/default/files/statistics-and-research/2020-08/subnational-population-projections-2018-based-280.pdf
https://gov.wales/sites/default/files/statistics-and-research/2020-08/subnational-population-projections-2018-based-280.pdf
https://gov.wales/sites/default/files/statistics-and-research/2020-08/subnational-population-projections-2018-based-280.pdf
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The main projected trends in Neath Port Talbot, focussing on the first ten years, are outlined 

below:   

Å The population is projected to increase by 2.8%22  

Å The number of children and young people (0-15) is not set to decrease  

Å There will be an increase in the number of people aged 65 years   

Å The overall number of persons aged 75+ is projected to increase from 13,500 persons 

in 2018 to 20,100 persons in 2033 this represents an additional 6,700 older persons, a 

growth of nearly 50%   

Å Net migration is set to be greater than natural changes (number of births and deaths)  

Rural- Urban Classification  

Output areas are classified as urban if they were allocated to a 2011 built-up area with a 

population of 10,000 or more people and rural if the population falls below this figure.   

  

The urban and rural domains are further sub-divided into three broad morphological types 

based on the predominant settlement component. The classification also categorises output 

areas based on context - i.e. whether the wider surrounding area of a given output area is 

sparsely populated or less sparsely populated.  

Figure 2.2.1 Overview of the rural-urban classification for Swansea Bay UHB by population23  

  

  

  

  

Swansea   

                                                
22 Summary of Local Housing Market for Neath Port Talbot 2019 area-summary-neath-port-talbot-final131020.pdf 
(npt.gov.uk)  
23 ONS rural/ urban classification 2011 rural/urban classification - Office for National Statistics (ons.gov.uk)  

https://www.npt.gov.uk/media/15509/area-summary-neath-port-talbot-final-131020.pdf?v=20210407164906
https://www.npt.gov.uk/media/15509/area-summary-neath-port-talbot-final-131020.pdf?v=20210407164906
https://www.npt.gov.uk/media/15509/area-summary-neath-port-talbot-final-131020.pdf?v=20210407164906
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https://www.npt.gov.uk/media/15509/area-summary-neath-port-talbot-final-131020.pdf?v=20210407164906
https://www.npt.gov.uk/media/15509/area-summary-neath-port-talbot-final-131020.pdf?v=20210407164906
https://www.ons.gov.uk/methodology/geography/geographicalproducts/ruralurbanclassifications/2011ruralurbanclassification
https://www.ons.gov.uk/methodology/geography/geographicalproducts/ruralurbanclassifications/2011ruralurbanclassification
https://www.ons.gov.uk/methodology/geography/geographicalproducts/ruralurbanclassifications/2011ruralurbanclassification
https://www.ons.gov.uk/methodology/geography/geographicalproducts/ruralurbanclassifications/2011ruralurbanclassification























































































































































































































































