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j]N;sf] PgPrP; Psbd} /fd|f] x]/rfx tyf pkrf/ k|bfg ug{ rfxG5 / 
k|ltls|ofx?sf] :jfut ug{' clg dflg;sf /fd|f tyf g/fd|f cg'ejx?af6 l;Sg' 
cToGt dxTjk'0f{ 5. clwsf+z JolStx? pgLx?n] kfPsf] ;]jfaf6 v'zL 5g\. t/klg 
slxn]sflx+ cfzf ul/Ph:tf] gx'g ;S5. To:tf] ePsf a]nfdf s] u8a8L eof] eGg] 
s'/f xfdLn] yfxf kfpg' kb{5 h;af6 xfdL To;df ;'wf/ Nofpg ;Sb5f}+.  

 

lgDg cj:yfdf of] kr{f tkfO{+;+u ;DalGwt 5. 

 j]N;sf] PgPrP;n] k|bfg u/]sf] pkrf/ jf x]/rfxsf af/]df tkfO{+ v'zL 
x'g'x'Gg eg], jf 

 tkfO{+;+u cGo s'g}+klg u'gf;fx? 5g\ h'g xfdLn] yfxf kfpg'kb{5 eGg] 
tkfO+{nfO{ nfUb5 eg]. 

o;n] tkfO{+nfO{ clk|n ! tfl/v @)!! Aff6 otf ljleGg u'gf;f]x?nfO{ x]g{] 
k|aGwx?sf af/]df atfp+5.  

 

U'fgf;f] s] xf]< 

PgPrP;n] k|bfg u/]sf] s'g}+klg ;]jfsf af/]df tkfO{+ a]v'zL x'g'ePsf] cj:yf 
u'gf;f] xf]. tkfO{+sf lrGtfsf af/]df xfdLnfO{ atfpg'eof] eg] xfdL tkfO+{x?;+u 
Ifdf dfUg ;S5f}+, cg';Gwfg ug{ ;S5f}+ / ;xL sfd ug{ ;Sb5f}+. xfdLn] lzIff klg 
lng]5f}+ / ;]jfx? ;'lw|g cfjZos ePsf 7fp+df xfdL ;]jfx?df ;'wf/ klg 
Nofpg]5f}+.  

 

t/ o; k|aGw cGtu{t xfdL s]xL sfdx? ug{ ;Sb}gf}+, h:t}M 

 lghL :jf:Yo x]/rfx jf pkrf/ - lghL bf+t pkrf/ ;d]t_ 

 ! clk|n @)!! eGbf cl3sf k|aGwx? cGtu{t ul/Psf u'gf;f / 
cg';Gwfgx? 

 

 



d]/f] u'gf;fsf af/]df sf];+u s'/f ug{] < 

olb tkfO{+n] o;f] ug{ ;Ifd 7fGg'eof] eg] z'? ug{] ;a}eGbf /fd|f] 7fp+ xf], tkfO{+sf] 
x]/rfx tyf pkrf/df ;+nUg sd{rf/Lx?. pgLx?n] tkfO+sf lrGtfx?nfO{ tTsfn 
sd ug{ sf]lz; ug{]5g\. olb of] Tolt ;xof]uL ePg eg] cyjf ;]jf k|bfg u/]sf 
sd{rf/L;+u tkfO{+ s'/f ug{ rfxg'x'Gg eg] tkfO{+n] u'gf;f] 6f]nLsf Pshgf 
;b:onfO{ ;Dks{ ug{ ;Sg'x'g]5.  

:jf:Yo ;]jfx?af/]sf u'gf;fx?sf nflu tkfO+n] cfkm\gf] :yfgLo :jf:Yo af]8{ jf 
;DalGwt PgPrP; 6|i6nfO{ ;Dks{ ug{'kg{] x'G5.  

olb tkfO{+ cfkm\gf] hg/n k|flS6zg/, bf+t /f]u laz]if1, kmfd{]l;i6 jf cf+vf 
laz]if1af6 k|fKt ;]jfsf af/]df lrlGtt x'g'x'G5 eg] ;fdfGotof tkfO{+n] o;sf 
af/]df :jf:Yo ;+:yfdf g}+ eGg'kg{] x'G5 t/ olb tkfO+ rfxg'x'G5 eg] o;sf nflu 
tkfO+ cfkm\gf] :yfgLo :jf:Yo af]8{nfO{ eGg ;Sg'x'G5.  

 

tkfO+n] u'gf;f] 6f]nLnfO{ lgDg t/Lsfn] ;Dks{ ug{ ;Sg'x'G5, 

 6]lnkmf]g 

 Od]n 

 kq n]v]/ 

 km\ofS; 

 6]S:6 -pknAw ePsf 7fp+df_ 

tkfO{+sf u'gf;fsf af/]df xfdLnfO{ eGgsf nflu olb tkfO+nfO ;xof]usf] h?/L 5 
eg] s[kof xfdLnfO{ yfxf lbg'xf];\ jf tkfO+sf] :yfgLo :jf:Yo sfplG;n -
l;Prl;_nfO{ ;Dks{ ug{'xf];\. tkfO+sf] :yfgLo l;Prl;n] Pp6f lgz'Ns tyf :jtGq 
k|rf/ ;]jf k|bfg ub{5 h;n] la/fdLx?nfO{ jf pgLx?sf nflu sfd ug{] 
JolStx?nfO u'gf;f] JoSt ug{ d4t k'/\ofp+5. l;Prl;n] ;Nnfx tyf ;xof]u 
k|bfg ug{'sf ;fy} olb cfjZos k/]df laz]if ;Nnfx ;]jfx?df klg l;kmfl/z 
ul/lbG5. l;Prl;sf] af]8{nfO{ ;Dks{ u/]/ tkfO+sf] :yfgLo l;Prl;sf af/]df yfxf 
kfpg ;lsG5, h;sf ljj/0fx? o; kr{fsf] cGTodf e]6\g'x'g]5.  

 



U'fgf;f] s;n] JoSt ug{ ;Sb5< 

olb tkfO+nfO{ g}+ s]xL ePsf] 5 eg] tkfO+{n] g}+ u'gf;f] ug{ ;Sg'x'G5. t/ olb tkfO+ 
rfxg'x'G5 eg] cfkm\gf x]/rfxst{f, ;fyL, gft]bf/ jf :yfgLo l;Prl;nfO{ cfkm\gf 
nflu k|ltlglwTj ug{ nufpg ;Sg'x'G5, t/ tkfO+nfO{ o;df ;xdtL hgfpg 
elgg]5.  

 

cfkm\gf] u'gf;fsf af/]df c?nfO{ slt l56f] eGg' kb{5 d}n]< 

;d:of ePkl5 ;s];Dd l56f] s;};+u cfkm\gf] lrGtfsf af/]df s'/fsfgL ug{' /fd|f] 
x'G5 t/ xfdLnfO{ !@ dlxgfleq yfxf lbg ;Sg'x'G5. of] nfdf] cjlw klg 
lalt;s]sf] 5 t/ l9nfO{ x'gdf /fd|f sf/0fx? 5g\ eg] h] ePklg xfdLnfO{ 
atfpg'xf];\, xfdL tkfO+sf u'gf;fsf af/]df ljrf/ ug{]5f}+. 

 

o;kl5 s] x'G5< 

xfdL tkfO+{nfO{, 

 xfdL b'O{ lbg leqdf tkfO+{sf] u'gf;f] k|fKt u/]sf] s'/f tkfO+{nfO{ yfxf lbg]5f}+. 
-h;df ;KtfxGt / a}+s xf]ln8] ;dfj]z x'g] 5}g_ 

 tkfO{+sf] u'gf;f]sf af/]df ljrf/ ub{f xfdLn] yfxf kfpg'kg{] tkfO+{sf s'g}+ 
cfjZostfx? 5g\ ls eg]/ tkfO{+nfO{ ;f]Wg]5f}+. 

 olb cfjZos k/]df tkfO+sf :jf:Yo /]s8{x? x]g{ tkfO{+sf] dGh'/L lng] / 
tkfO{+ o;df slt ;+nUg x'g rfxg'x'G5, ;f]Wg]5f}+. 

 tkfO{+sf] u'gf;f]sf af/]df cg';Gwfg ug{] 

 cg';Gwfgs} lx:;fsf ?kdf st} xfdLn] laz]if ;Nnfx -h:t} lSnlgssf] 
ljrf/_ jf cGo :jtGq ;xof]usf] cfjZostf k5{ ls eg]/ tkfO{+;+u a;]/ 
lg0f{o u5{}f+. 

 xfdLn] s] s'/f kTtf nufPsf 5f}+ / o;sf af/]df xfdL s] ub{}5f}+ eGg] af/]df 
tkfO{+nfO{ yfxf lbg]5f}+. 

 clwsf+z cj:yfdf, tkfO{+sf] u'gf;f] cfPsf] lbgaf6 #) lbg leqdf xfdL 
tkfO{+nfO{ clGtd hjfkm lbg]5f}+. -o;df ;KtfxGt / a}+s xf]ln8] kg{] 5}g_. 



olb of] ;doleq xfdLn] tkfO{+nfO{ hjfkm lbg ;s]gf}+ eg] xfdL tkfO{+nfO{ 
sf/0fx? lbg]5f}+ / hjfkm slxn];Dd cfzf ug{ ;Sg'x'G5, yfxf lbg]5f}+.  

l/8|]; Joj:yf cGtu{t s]xL u'gf;fx?sf ;DaGwdf yk cg';Gwfgsf] cfjZostf 
kg{ ;Sb5. xfgL k'/\ofpg] ;jfndf ;+:yfx?n] s]xL uNtL u/]sf] x'g ;Sg] cj:yfdf 
u'gf;f]sf] ;dfwfg vf]Hgsf nflu ckgfO{g] sfj{fxLx?sf] Pp6f >[+vnf xf], l/8|];. 
o;df lnlvt Ifdfofrgf / s] ePsf] lyof] eGg] s'/fsf] lj:t[t aofg, ;d:ofaf6 
d'lSt kfpg pkrf/ jf k'g:{yfkgfsf] ljsNk jf cfly{s Ifltk'lt{ ;dfj]z x'g 
;Sb5.  

 

olb cfkm}+ a]v'zL x'g'x'G5 eg] tkfO{+n] s] ug{' kb{5< 

olb xfdLn] tkfO{+sf u'gf;fx?sf af/]df ljrf/ ul/;s]sf 5f}+ t/ tkfO{+ cem}klg 
xfd|f] hjfkmaf6 a]v'zL x'g'x'G5 eg] tkfO{+n] j]N;sf nflu klAns ;le{; 
cDa'8\:DofgnfO{ ;Dks{ ug{ ;Sg'x'G5. o; krf{sf] cGTodf cDa'8\:Dofgsf] ;Dks{ 
ljj/0f km]nf kfg{ ;Sg'x'g]5.  

 

pkof]uL ;Dks{x?M 

lgDg ;Dks{af6 cfkm\gf] :yfgLo :jf:Yo af]8{ jf PgPrP; 6|i6 km]nf kfg{'xf];\. 

PgPrP; 8fO/]S6 

6]lnkmf]gM )*$% $^$& 

www.nhsdirect.wales.nhs.uk 

x]Ny Og j]N; 

www.wales.nhs.uk/ourservices/directory 

 

k'l6+u ly+U; /fO6 

www.puttingthingsright.wales.nhs.uk 

http://www.nhsdirect.wales.nhs.uk/
http://www.wales.nhs.uk/ourservices/directory
http://www.puttingthingsright.wales.nhs.uk/


 

lgDg ;Dks{ u/]/ :yfgLo ;fd'bflos :jf:Yo sfplG;n kTtf nufpg'xf];\. 

 

Af]f8{ ckm sDo'lgl6 x]Ny sfplG;n Og j]N; 

6]lnkmf]gM )*$% ^$$ &*!$ 

6]lnkmf]gM )@(@) @#%%%* 

www.communityhealthcouncils.org.uk 

O{d]n M  enquiries@waleschc.org.uk 

lgDg ;Dks{af6 :yfgLo gful/s ;'emfj Ao'/f] kTtf nufpg'xf];\. 

 

6]lnkmf]gM )*$$ $&& @)@) 

www.adviceguide.org.uk/wales 

 

klAns ;le{;]h cDa'8\:Dofg km/ j]N;nfO ;Dks{ ug{'xf];\ 

6]lnkmf]gM )*$% ^)! )(*& 

www.ombudsman-wales.org.uk 

O{d]nM ask@ombudsman-wales.org.uk 

7]ufgfM   1 Ffordd yr Hen Gae 
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