mewKQy
wVK IvLVv

I1gj¥mi Gb GBP Gm(NHS) -Gi |1 nfjv metPfq fvijv cwiPhOv Ges
wPwKrmv cO'vb Kiv Ges GUv ,i“Zijc~Y© th Avgiv mKj gd—e"tK
“AMZ RvbvB Ges gvbyitli fvijv ev g>” AWfAZv T 1K wkfv fbB|
wekvj msL"K gvbyl Zviv th cwitlev MOnY KitQb Zv wbiq Lywk|
Zvicil gviS gviS mewKQy thiKg Avkv Kiv ng TmiKg ngbv| GwU
hLb N1U ZLb Avgvt'i t°Lv cOtqvRb th Kx fyj n1q+Q thb
cieZ©xtZ Avgiv GUv Avtiv fvijvivie KitZ cvwil

GB cOPviclwU Avcbvi Rb” c@thvR™ hw':

e Ifgjtmi Gb GBP Gm-Gi @viv ev Rb" th cwitlev ev wPwKrmv
cO’vb Kiv ng ZviZ Avewb Lywk bv nb; A_ev

e Avcbvi hw' Ab” TKvibv Di@M _viK Avgvi'i Rvbv DwWPZ etj
Avcwb gtb Kiib|

GUv AvcbviK AvMvgx 1 GweQj 2011 t_1K D1@M tjv t'Lvi Rb"
thme e’e 'v Kiv nfe ¥m_ fjv mau©iK ejie|

D1i@M Kx?

Di@M nijv hLb Avewb Gb GBP Gm-Gi 1 'qv TKvibv cwiflev wbiqg
ALywk teva Ktib| Avcbvi D@IMi K_v Avgvi'itK ejfj, Avgiv
Avcbvi KviQ “ytL cOKvk KitZ cvwi, mewKQy wVK Kivi Rb" Z'§— |
TPOv KitZ cvwi| Avgiv wkLe Ges ThLvib cwitlev, fjvi Aviiv fvijv
nigv "iKvi tTmLvib Dbcegb Kie|

wKQy welqg itqtQ th, tjv Avgiv GB e’e 'vi AvlZvg mgvavb KitZ
cvitevbv, thgb:

e femiKvix v "fmev A_ev wPwKrmv( femiKvix ‘§—
wPwKrmvmn);

e thme AwfthvM Ges Z'3— 1 GwcOj 2011 -Gi AviM th
e’e 'vwQj Zvi AviZvq Kiv nfqwQj|



Avgvi D¥@M wbiq Kvi mvi_ Avgvi K_v ejv DwPZ?

Avcwb hw' gib Kfib Th Avewb cviteb Zie K v ejv Avia¢ Kivi
meiPiq fvijv RvgMv nijv ThmKj Kg©xiv Avcbvi cwiPh©vGes
wPwKrmvg RwoZ wQj Zvi'i mvi_ K v ejv| Zviv ZrYvr Avcbvi
DI@M "~i Kivi TPov Kife| hw' G$Z KvR bv ng A_ev Avcwb hw’
thme Kg©xiv AvcbviK cwitlev cO'vb KtitQ Zvt'i mvi K v ejtZ
bv Pvb Zvntj Avewb mswk-6 DI@M “tji TKvb m™im’i mvi
ThvMvihvM KifZ cviib|

~ M ewitlev mspvS— TKvibv DE@M  vKij AvcbviK Avcbvi
“'vbxg v " tevWO( Local Health Board) A_ev mswk-6 Gb GBP
Gm Uavi+i mvi_ thvMvihvM Kiv "iKvi|

Avcwb th cwitlev Avcbvi TRbviij cO'vKwUKbvi(wRwc), Ww>U+,
dvgOvwm-+ A_ev AcwUwkqvibi KvQ 1 1K MOnY Kiib tmme
msuvS— tKvibv D1@M vKij mvaviYZ Avcbvi DwWPZ
cO'vKwUmMIK G welgwU t'Lvi Rb™ ejv, wK&* Avewb hw' tkaq gtb
Ktib Zvntj Avewb Avcbvi §'vbxg v ™ TevW©O1IK GUv KitZ ejiZ
cviib|

Avcwb mswk-6 D1@M “1ji mvi_ bxgoewjwLZfvie thvMvihvM
KitZ cviib:

tdvb Kii

B-1gBj K

wPwV wjtL

d'v- Kfi

tU-U Kfi(thLvib cvigv hvie)

Avgvi'itK Avcbvi DI@1Mi K v ej$Z Avcbvi hw™ mvnvih’i
cOtqvRb ng, AbyMOn Kti Avgvi'ifK Rvbvb A_ev Avcbvi —vbxq
KwgDwbwU tnj_ KvDwYj(CHC)-Gi mvi_ thvMvihvM Ki“b| Avcbvi
“'vbxq CHC webvg~1j” Ges "vaxb civgk© cwitlev cO vb Kti, hv
TivMx A_ev Thme gvbyl Zvi'i ¢ KvR KifQ Zvi'itK Zvi'i DiGM
cOKvik mg_© Kti| Avcbvi hw' cOtqvRb ng Zte CHC AvcbviK
weikIA civgk®© cwitlevi ms™G1k© tbgv mn civgk©® | mnvgzv cO'vb
Kite| TevW© Ad CHCs -Gi mvi_ thvMvihvM Kifj Avcbvi 'vbxq
CHC Kv_vg tmwuU cvigv hvte, TevW© Ad CHCs Gi we —vwiZ
cvlgv hvie GB cOPviclwUi 1kl w K|

tK D1@M cOKvk KitZ cvii?



GUv hw™ Ggb wKQy ngq tThwU Avcbvi mvi  ntqiQ Zvnij Avewb
wbiRB Di@M cOKvk KitZ cviib| Avewb hw' tkaq gib Ktib, Zte
GKRb tKqvivi, eUz, AvZ¥xq A _ev Avcbvi —'vbxq CHC Avcbvi

cOwZwbwaZj KitZ cvtib wks' AvcbviK GtZ ma8Z nlqvi Rb” ejv

nie|

KZ ZvovZvwo Avgvi DI@M mei©iK Ab"tK Avgvi Rvbvibv
DwPZ?

GUv meiPtq fvijv nte hw™ KvDiK mgm vwU NUvi ci hZ
ZvovZvwo mac¢e Avcbvi DI@M mau©iK ejv Zfe AvgviitK
RvbviZ Avcwb 12 gvm ch©5— mgq wb1Z cvtib| hw' "xN© mgq
cvi n¥q hvg wks* t7ix nlqvi TcQitb fvijv KviY _viK, Zte Zvicil
Avgvt itK Rvbvb KviY Avgiv nqtZv ZL1bv Avcbvi DI@MwU wbiq
KVR KifZ cvitev|

Gicti Kx nq?
Avgiv:

Avgiv AvcbviK 2 KgOw etmi gfa” Rvbviev th Avgiv Avcbvi
DI@MwU tctqwQ(mBvn tkili w'b,tjv Ges e"vsK e1Ui
w'b. tjv Gi AS—f©~2 bq);

GKB mvi_ Avgiv Avcbvi hw™ tKvibv wetkl cOtqvRb _viK
tm mai©1K AvcbviK wRIAm Kie thUv Avcbvi DI@MwU
wbiq KVR Kivi Rb” Avgvt'i Rvbv DWPZ ;

Avtiv WRIAm Kie th Avewb KZUzKz mzac,3 nfZ Pvb Ges
hw' cOfqvRb ng Zte Avcbvi v " bw_( health records)

e envi KitZ Avcbvi magwZ wbe;

Avcbvi Dt@MwU Z'$— Kitev;

Z 18—i Ask wnimite Avcbvi mvi  wmxvS— wbe th Avcbvi
DI@MwU mgvavb KitZ Avgvi'i wetklA civgk®© (thgb
wPwWKrmv msuvS— gZvgZ) A_ev Ab" "vaxb mvnvih’i
cO1gvRb AviQ wK bv ;

AvcbviK Rvbviev Th Avgiv Kx fctqwQ Ges G mel©iK
Avgiv Kx KitZ hvw"Q;

tekxifvM 1911 Avcbvi DI@MwU MONY Kivi ZvwitLi 30
Kgow'eimi gta” (mRvn tkiliw'b, tjv Ges e 'vsK etUi

w'b, tjv Gi AS—f©~3 bq) AvcbviK GKwU P~ovi— DEi w'e]
Avgiv hw' TmB mgtqgi gta” AvcbviK DEi w'tZ bv cvwi
Zvnitj Avgiv AvcbviK Zvi KviY Rvbviev Ges AvchviK
Rvbviev th Avewb KLb GKwU DEi Avkv KitZ cviib|



wKQy wKQy NUbvi Rb™ fwZc~iY (Redress) e’e 'vi AvlZvq Avitiv
Z t8—i cOtqvRb n1Z cvii| Tiwtim nijv AtbK, tjv KgoKvU hv
GKwU D1@1Mi mgvavb KitZ Kiv nq thLvib cOwZévbwU ngtZv
wKQy TwZ Kivi Rb™ 'vIx| Gi AS—f~©3 n}Z cvii GKwU wjwLZ fgv
cOv_©Obv Ges Kx NTU$Q Zvi wetk-1Y, mgm'vwU t_1K gyw?3i Rb"
TKvb wPwKrmv/c~be©vmibi Ges/A_ev Avw_©K fwZc~itYi

cO —ve| hw" Avcbvi DE@1Mi 1911 tiwtim cOthvR" nq Zvnij Gi
A © Kx Zv Avgiv AvchviK Aviiv we —vwiZfvie Rvbvtev |

Avcwb hw™ Zvicil Am§'6 _viKb Zte Avcbvi Kx Kiv DwPZ
Avgiv Avcbvi DI@MwU maiiK© e’e v Thblqgvi ctil Avewb hw’
Avgvi'i DETi Lykx bv nb Zvnij Avewb [fgjtmi miKvix
cwitlevmg~tni b vgcvj (Public Services Ombudsman for Wales)-Gi
mvi_ thvMvihvM KitZ cvtib| b vgeviji mvi_ thvMvihviMi

we —vwiZ GB cOPviclwUi tkitl cviqv hvie|

cO1qvRbxg thvMvihviMi wVKvbv:
Avcbvi 'vbxg v " fevW© A_ev Gb GBP Gm U3v=+ LyuiR cvlqvi
Rb” thvMvihvM Ki“b:

Gb GBP Gm WvBZit (NHS Direct)
tUwj: 0845 4647
www.nhsdirect.wales.nhs.uk

tnj_ Bb Ifgjm (Health in Wales)
www.wales.nhs.uk/ourservices/directory

mewKQy wVK ivLv (Putting Things Right)
www.puttingthingsright.wales.nhs.uk

Avcbvi ~'vbxq KwgDwbwU ~~v " KvDwYj(Community Health
Council) LyutR cvigvi Rb” ThvMvihvM Ki“b:

Ifqjimi TevW® Ad KwgDwbwU tnj_ KvDwYjm
(Board of Community Health Councils in Wales)
TUwj: 0845 644 7814
TUwj: 02920 235558
www.communityhealthcouncils.org.uk
B-1gBj: enquiries@waleschc.org.uk



http://www.nhsdirect.wales.nhs.uk/
http://www.wales.nhs.uk/ourservices/directory
http://www.puttingthingsright.wales.nhs.uk/
http://www.communityhealthcouncils.org.uk/
mailto:enquiries@waleschc.org.uk

Avcbvi 'vbxg bvMwiK civgk© ey tiv(Citizens Advice Bureau)
LuyiR cvigvi Rb™ ThvMvihvM Ki“b:
TUwj: 0844 477 2020
www.advicequide.org.uk/wales

IXgjEmi miKvix cwitlevmg~itni b"vgcviji (Public Services
Ombudsman for Wales) mvi_ thvMviqviMi Rb™

tUwj: 0845 601 0987
www.ombudsman-wales.org.uk
B-1gBj: ask@ombudsman-wales.org.uk
wVKvbv: 1 Ffordd yr Hen Gae
Pencoed
CF355LJ
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