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Privacy Notice
Occupational Therapy Service


This privacy notice tells you what to expect when your information is processed by the Occupational Therapy Service. You can contact the service at:
   
Head of Occupational Therapy Service,  
Department of Occupational Therapy, 
Neath Port Talbot Hospital, Baglan Way, Port Talbot, SA12 7BX   

Telephone 01639 862320
 
Why are we able to process your information?

We are legally able to process your personal information under Article 6.1(e) of the General Data Protection Regulation (GDPR) as the processing is necessary for us to perform our official functions as an NHS body. There will be occasions when we will rely on other lawful bases such as when the processing is required for us to comply with the law. 

We are legally able to process special category information under Article 9.2(h) of the GDPR as the processing is necessary for the purposes of the provision of health or social care.


For what purpose we are processing it?

We collect and process your information in line with data protection legislation in order to provide healthcare services and to keep accurate, up-to-date records in order to better manage your care. We will only collect the data we need such as demographic information (name, address, date of birth and contact details), anthropometric measurements such as height and weight, records of the assessments and interventions that you receive and telephone calls made to you or to others involved in your care, photographs that you provide in relation to your care, clinical details including your medical history and results of relevant investigations such as X- rays, scans and blood tests.

How long will we store it for?

We will not store personal information for longer than is required. Personal information will be anonymised when it is no longer required in an identifiable format. It will be stored in line with NHS retention guidelines and only for as long as required to complete their purpose. 



Who will we share your information with?

We share your information between relevant departments within the health service. This is done in line with data protection legislation. We may also need to share your information with non-NHS staff. We will do this if it is necessary, and we will discuss this with you at the time as required.

We may share your information with 3rd parties to allow us to deliver your health and social care needs. These include but are not limited to: 
· With our Vision Products Equipment Service and Joint Equipment Stores to arrange the delivery of equipment to promote function. 
· With Care and Repair to arrange any adaptations that may be required in or around the home. 
· With Social Services and the Local Education Authority to meet your health and social  care needs 

We may sometimes have to pass on information by law for example, in the case of a formal court order being issued. 


How can I contact the Data Protection Officer?

The contact details for the Data Protection Officer are outlined below:

Data Protection Officer
Headquarters, Swansea Bay University Health Board 
1 Talbot Gateway
Port Talbot
SA12 7BR

E-mail: sbu.dataprotectionofficer@wales.nhs.uk 



What are your rights in relation to your personal data?

Under data protection law, you have rights we need to make you aware of. The rights available to you depend on our reason for processing your information.

· The right to be informed (i.e. this privacy notice)
· The right of access (i.e. getting hold of your own information)
· The right to rectification (i.e. changing any errors)
· To the right to erasure (i.e. if there is a factual error, it should be amended)
· The right to restrict processing (i.e. limit the use of their data while investigation occurs)
· The right to object to processing (in certain circumstances i.e. if it is factually incorrect)


If you want to access your own clinical information, please contact the Access to Health Records Department via accesstorecords@wales.nhs.uk or 01656 752135.

You are not required to pay any charge for exercising your rights. We have one month to respond to you. You also have the right to lodge a complaint with a supervisory authority if you are unhappy about how your data is processed. In the UK, the supervisory authority is the Information Commissioner’s Office whose contact details are provided below: 

[bookmark: _GoBack]Information Commissioner’s Office - Wales
2nd Floor, Churchill House
Churchill Way
Cardiff
CF10 2HH
Tel: 0330 414 6421

On-line, live-chat: https://ico.org.uk/make-a-complaint/your-personal-information-concerns/personal-information-concerns/  
Helpline: 0303 123 1113

Further guidance on how to exercise your rights is available on the ICO website at: https://ico.org.uk/your-data-matters/  
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