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You asked:
Please can you inform me of the protocol, guidelines etc given for the suspected cancer pathway etc.
Suspected Cancer Pathway - NHS Wales Performance and Improvement includes links to published National Optimal Pathways.  
Suspected cancer pathway: guidelines (WHC/2024/07) | GOV.WALES.  Royal College guidance (pathology/radiology) 

Nice guidelines NHS wales policy on cancer diagnosis waiting times.
Please refer to all relevant NICE cancer guidance NG12 and all site specific diagnosis and management guidelines available - Overview | Suspected cancer: recognition and referral | Guidance | NICE.  NHS P&I - National Cancer Team Workplan.  National Cancer Recovery Programme

28 day diagnosis waiting time. 
I can confirm that the information you are seeking is held online. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to obtain the information you require: StatsWales

All information that relates to nhs wales policies on cancer diagnosis please. 
See above links.

Also what relevant telephone numbers are needed to investigate this waiting time.
This is dependent on which waiting stage of the pathway a patient is on.  Outpatient contact numbers are on the HB’s webpage - Outpatient information - Swansea Bay University Health Board.  The general enquiries line is available here - Contact Us - Swansea Bay University Health Board.  Patients can also contact their consultant’s secretary or team.
_____________________________________________________________ 
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Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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