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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-I-004





You asked:

1. Digital Dictation
	Name of supplier & product
	Bighand Ltd – BigHand for Healthcare

	Number of user licences
	1,201

	Procurement method (e.g., framework)
	Framework

	Contract start date
	01/01/2021

	Contract expiry date (please specify fixed end date vs option to extend/rolling contract)
	31/12/2027 (including extension periods)

	Total contract value (if available)
	*Information withheld 

	Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return)
	patient demographics, clinic work list – outbound

	Key internal stakeholder role/title 
	Product Specialist   

	Desired features not currently delivered (optional)
	Document console – another system is used. Speech Recognition Platform.



2. Outsourced Transcription
	Name of supplier & product 
	Not applicable

	Procurement method (e.g., framework)
	Not applicable

	Contract start date 
	Not applicable

	Average monthly volume of letters (if available)
	Not applicable

	Average monthly volume of lines (if available) 
	Not applicable

	Total contract value (if available) 
	Not applicable

	Key internal stakeholder role/title 
	Not applicable

	Desired features not currently delivered (optional)
	Not applicable



[bookmark: _xu73jczaq26r]
3. Speech Recognition
	Name of supplier & product 
	Nuance – DMO (Dragon Medical One)

	Number of user licences
	9

	Procurement method (e.g., framework)
	Framework 1

	Contract start date 
	November 2024

	Contract expiry date (please specify fixed end date vs option to extend/rolling contract)   
	Annual subscription based

	Total contract value (if available)
	*Information withheld

	Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return)      
	None

	Key internal stakeholder role/title 
	Product Specialist

	Desired features not currently delivered (optional)
	None 


[bookmark: _fd7b5mkctkh5] 
4. Ambient AI Scribe
	Name of supplier & product    
	This is not used in a clinical setting. Microsoft Co-Pilot is used in some areas for meetings. Licences are procured as part of the NHS National Contract managed by DHCW. Information on this will need to be obtained from DHCW.

	Number of user licences         
	

	Procurement method (e.g., framework)         
	

	Contract start date      
	

	Contract expiry date (please specify fixed end date vs option to extend/rolling contract)    
	

	Total contract value (if available)        
	

	Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return)         
	

	Pilot stage (if applicable, please specify supplier, pilot duration, and scope)           
	

	Key internal stakeholder role/title       
	

	Desired features not currently delivered (optional)    
	



5. [bookmark: _xua6pcd4c6pw]Video Consultation
	Name of supplier & product
	Attend Anywhere Pty Ltd – Attend Anywhere

	Number of user licences 
	1

	Procurement method (e.g., framework)
	CCS G-Cloud Call-off contract  

	Contract start date      
	01/04/2025

	Contract expiry date (please specify fixed end date vs option to extend/rolling contract)    
	31/03/2025

	Total contract value (if available)        
	*Information withheld

	Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return)        
	Not applicable

	Key internal stakeholder role/title       
	Product Specialist   

	Desired features not currently delivered (optional)   
	n/a

	Average number of video appointments per month/year      
	523/6280  

	% of virtual/remote consultations conducted using video vs telephone
	Out of all virtual consultations – 94% via telephone, 6%  via video consultation,


[bookmark: _tpqrw25f5p13] 
6. Health Information Systems
	PAS (Patient Administration System) 
	WPAS – developed and provided by DHCW

	EPR (Electronic Patient Record)        
	Not used. Do have  WCP which has some EPR functionality – developed and provided by DHCW 

	eDMS (Electronic Document Management System) 
	internally developed DMS solution

	[bookmark: _Hlk209793590]RIS (Radiology Information System) 
	We have previously responded to an FOIA request regarding this subject. Therefore, I can confirm that the information you are seeking is held on our website within our FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to our website: https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2024/june-2024/24-f-040-clinical-systems-docx/


	LIMS (Laboratory Information Management System)           
	We have previously responded to an FOIA request regarding this subject. Therefore, I can confirm that the information you are seeking is held on our website within our FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information accessible by other means), we are not required to provide information in response to a request if the information is already reasonably accessible to you. May I therefore recommend that you look at this link to our website: https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-2024/june-2024/24-f-040-clinical-systems-docx/


	e-Correspondence (e.g., Docman)    
	N/A

	Hybrid Mail (e.g., Synertec, Healthcare Communications)   
	Synertec

	Patient Portal (e.g., Patient Knows Best)       
	Patient Knows best



* Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  That is, it is subject to the public interest test.
To provide the total contract value, along with the number of licences provided could lead to the ability to work out the cost per licence.  
Whilst the Health Board accepts that there is a public interest in ensuring openness and transparency and there is an interest in the public being aware of how much money is spent and the benefits derived from that expenditure.  The Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It is therefore decided that it is not in the publics’ interest to disclose this information.
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