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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-J-052





You asked:
Please provide data for Swansea Bay UHB crisis and mental-health telephone services, including the 24/7 Mental Health Support Line (111 Option 2) and local CMHT contact lines:
1. Monthly inbound call totals (past 12 months)
	111 Press 2
	Monthly inbound call totals
	Monthly unanswered/ dropped/ abandoned call totals

	Nov-24
	1759
	447

	Dec-24
	1609
	405

	Jan-25
	1685
	433

	Feb-25
	1602
	454

	Mar-25
	1801
	454

	Apr-25
	1860
	544

	May-25
	1831
	534

	Jun-25
	1781
	527

	Jul-25
	1831
	508

	Aug-25
	1727
	531

	Sep-25
	1802
	613

	Oct-25
	2040
	691



2. Monthly unanswered/dropped/abandoned call totals
Please refer to Q1 above.

3. Any audits, reports, or reviews on missed or dropped calls
111 option 2 is discussed during quarterly Divisional Performance Review meetings.  Adult directorate scorecards containing the performance is included in monthly Senior Management Team meetings.

4. Breakdown by team/location (if available)
The database doesn't record the type of referral, only whether the reason is home treatment or crisis.
To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

__________________________________________________________
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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