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Please note that the Health Board is carrying out significant work around recruitment generally and has a dedicated area on its website for recruitment: https://sbuhb.nhs.wales/jobs/jobs-and-volunteering. Within this area of the website the Health Board has details of vacancies, up-coming recruitment days, contact information and short videos (developed in-house) advertising the benefits of working for SBU and interviews with staff. As well as emphasising the career and learning opportunities offered by being part of such a large NHS organisation, we actively promote the great work-life balance that living in Swansea and South West Wales offers, including affordable housing, our beaches, countryside, etc. 
Please note, we do everything possible to cover rotas with Swansea Bay staff and bank staff. It is only after exhausting these options, do we look to agencies for cover.
You asked:
Requested Information

1. Temporary Staffing Agency Spend (1st June 2025 – 31st October 2025)

· The total spend on agency Mental Health Nurses (including both inpatient and community roles such as CPNs), broken down by Band (2, 3, 5, 6, 7) excluding VAT:
Please note that we do not hold this information by banding. Please find below the spend for nurses under our Mental Health Divison – split by Registered and Unregistered.

	Band
	Jun-25
	Jul-25
	Aug-25
	Sep-25
	Oct-25

	Nursing HCA/HCSW
(Band 2/3/4)
	£200,511
	£102,226
	£59,853
	£55,003
	£166,071

	Registered Nurse
(Band 5/6/7)
	£61,578
	£53,270
	£17,361
	£5,725
	£71,365



 
· The total hours filled by agency Mental Health Nurses (including both inpatient and community roles such as CPNs)

	Band
	Jun-25
	Jul-25
	Aug-25
	Sep-25
	Oct-25

	HCSW
	1944.67
	2528.42
	2145.33
	2484.50
	2995.83

	Qualified
	615.00
	718.50
	678.00
	773.00
	746.50

	Specialist
	211.75
	141.33
	77.00
	134.00
	125.50




2. Agency Supplier Information

For each agency currently supplying Mental Health Nurses (Bands 2, 3, 5, 6, 7), please provide:

a) Agency Name
Please see point c below

b) Agreed Charge Rates (total hourly cost to the Health Board) for each Band

	TOTAL HOURLY CHARGES TO NHS WALES INCLUSIVE OF COMMISSION

	(prices shown excluding VAT)    

	SHIFTS    
	MON-FRI DAYS
	MON-FRI NIGHTS
	SATURDAY
	SUNDAY
	BANK HOLIDAYS

	     
	£
	£
	£
	£
	£

	Unregistered Staff 
	22.06
	31.10
	31.10
	40.37
	40.37

	Registered Staff / ODP
	25.38
	33.00
	33.00
	40.61
	40.61

	Registered Staff / Specialist
	31.38
	40.80
	40.80
	50.21
	50.21

	CAMHS Staff flat rate of £45 p/h




c) Total Hours Supplied by each agency, broken down by Band, for the period 1st June 2025 – 31st October 2025.

	Agency Full name
	Jun
	Jul
	Aug
	Sep
	Oct

	Ability Recruitment Group
	184.67
	555.75
	550.50
	467.83
	565.75

	
	HCA
	153.67
	532.75
	519.50
	433.33
	531.25

	
	RN
	31.00
	23.00
	31.00
	34.50
	34.50

	ASA Medical
	
	
	
	11.50
	

	
	RN
	
	
	
	11.50
	

	Bleep360

	
	
	
	19.00
	

	
	HCA
	
	
	
	19.00
	

	CAMHS Professionals
	129.00
	117.50
	96.00
	
	

	
	Spec
	129.00
	117.50
	96.00
	
	

	CastleRock Care Services Ltd
	268.50
	277.50
	328.50
	452.00
	402.00

	
	Spec
	268.50
	277.50
	328.50
	452.00
	402.00

	Daytime Healthcare Recruitment
	7.00
	
	
	
	

	
	HCA
	7.00
	
	
	
	

	Eleventh Hour Medical Ltd
	11.50
	
	
	
	

	
	RN
	11.50
	
	
	
	

	Enferm Medical Ltd
	39.50
	39.17
	19.50
	58.83
	93.50

	
	HCA
	39.50
	27.67
	19.50
	47.33
	82.00

	
	RN
	
	11.50
	
	11.50
	11.50

	Just Nurses
	431.50
	211.75
	74.50
	158.50
	219.50

	
	HCA
	431.50
	211.75
	74.50
	158.50
	219.50

	MedicsPro
	190.75
	219.00
	207.50
	209.50
	356.33

	
	HCA
	21.00
	11.50
	23.00
	34.50
	143.83

	
	Spec
	142.50
	172.50
	150.00
	152.00
	178.00

	
	RN
	27.25
	35.00
	34.50
	23.00
	34.50

	MedPure
	151.17
	215.50
	172.50
	254.50
	269.50

	
	HCA
	53.17
	64.50
	69.00
	85.50
	81.00

	
	Spec
	75.00
	151.00
	103.50
	169.00
	166.50

	
	RN
	23.00
	
	
	
	22.00

	Medsol Healthcare Services LTD
	218.50
	34.50
	46.00
	
	

	
	HCA
	218.50
	34.50
	46.00
	
	

	MedTeam Primary Care
	588.00
	559.83
	515.50
	660.00
	379.50

	
	HCA
	480.50
	534.00
	515.50
	629.50
	368.00

	
	RN
	107.50
	25.83
	
	30.50
	11.50

	MPS Healthcare
	11.50
	92.00
	
	
	

	
	HCA
	11.50
	92.00
	
	
	

	MyLocum LTD
	
	101.50
	110.25
	214.50
	202.50

	
	HCA
	
	101.50
	110.25
	214.50
	202.50

	National Locums
	34.50
	
	11.50
	
	

	
	HCA
	34.50
	
	11.50
	
	

	PRO Nursing Healthcare Ltd
	324.08
	769.25
	579.08
	714.83
	1107.50

	
	HCA
	312.58
	734.75
	567.58
	703.33
	1096.00

	
	RN
	11.50
	34.50
	11.50
	11.50
	11.50

	Richmond
	
	
	8.00
	29.00
	26.50

	
	HCA
	
	
	8.00
	17.50
	26.50

	
	RN
	
	
	
	11.50
	

	Springday Healthcare
	108.50
	85.00
	25.50
	38.00
	99.75

	
	HCA
	108.50
	85.00
	25.50
	38.00
	99.75

	Total Assist
	
	18.00
	17.50
	23.00
	111.00

	
	HCA
	
	18.00
	17.50
	23.00
	111.00

	TXM Healthcare
	26.75
	11.50
	
	
	

	
	HCA
	26.75
	
	
	
	

	
	RN
	
	11.50
	
	
	

	Your Nurse
	46.00
	80.50
	138.00
	80.50
	34.50

	
	HCA
	46.00
	80.50
	138.00
	80.50
	34.50


 
1. Temporary Staffing Management Contacts
 
a) The department or team responsible for managing agency Mental Health Nurses (e.g. Workforce Planning, HR, Medical Staffing)
The Staff Bank Office are responsible for managing agency Mental Health nurses.


b) If available, a general contact phone number &/or email for workforce enquiries
The contact details for temporary staffing management are:
Tel: 01639 684401 
Email: 	sbu.nursebank@wales.nhs.uk 


c) If available, a contact name for Temporary staffing manager/lead and email
It is not our usual practice to disclose the names of staff other than those at Executive/Consultant level.  Therefore, this information is withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.

Nurse Bank Team
sbu.nursebank@wales.nhs.uk

_____________________________________________________________ 
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