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You asked:
· Are you currently utilising ambient voice / ambient scribe/dictation technologies or a similar technology?
· If yes, please can you state the name of the supplier(s) used across your organisation?
· If this hasn't been pursued at health board level, are you aware of any practices across your organisation procuring these solutions on an individual basis? If so, please can you provide the name of these solutions/providers, and your understanding of how the software is being utilised by the practice(s) - i.e. use-case.
· If this has been perused at health board level, please can you provide the following details:
· Contract value
· Contract start/end-date
· How the software is being utilised and the key use case and service utilising it.
· Person responsible for the contract and/or pilot scheme used.
Our Response:
Swansea Bay University Health Board does not use ambient voice/ambient scribe or dictation technologies in our clinical areas and we are not aware of this being procured on an individual basis. 
We do have limited deployment of Microsoft 365 Co Pilot in some administrative areas which is used to produce notes from meeting transcripts. These licences have been procured via the All Wales Microsoft 365 Enterprise arrangement which is owned and managed by Digital Health Care Wales. May I recommend that you contact Digital Health Care Wales (DHCW) at DHCW.FOI@wales.nhs.uk for more information.
_____________________________________________________________ 


























[image: A rainbow of colored lines

Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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