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You asked:
Please provide the following:
1. Job Description and Operational Scope
· A copy of the official job description and person specification currently used for in-house hospital security officers (or equivalent title).
· Any separate documents that describe the expected duties, responsibilities, or operational scope of security officers.
Please see appendices 1 and 2.

2. Training Requirements and Provision
· A list of all training courses or modules provided to in-house hospital security officers, including:
· Mandatory induction training
· Ongoing/refresher training (with stated frequency)
· Recommended or optional training
For each training course listed, please include:
· The course title
· Whether it is mandatory or optional
· The delivery format (e.g. classroom, e-learning, practical)
· The frequency of refresher training (if applicable)
· The department or provider responsible for delivery

Please see appendix 3
Please also confirm whether training is provided in the following areas:
· Conflict management and de-escalation - Yes
· Physical intervention or restraint - Yes
· Lone working procedures - Yes
· Mental health awareness - Yes
· Trauma-informed care - No
· Safeguarding of adults and children - Yes
· Salto or access control systems - Yes
· Major incident or emergency response - Yes
· Information governance/confidentiality - Yes
· Use of incident reporting systems (e.g. Datix) - Yes

3. Staffing and Use of Agency
· The number of in-house hospital security officers currently employed by the Health Board.
14

· The number of shifts covered by agency security officers during the 2023/24 financial year.
Total Agency Shifts for the year = 715 @ 11 hours per shift.

· Details of any active contracts with private security firms, including:
· The name of the provider(s)
Solo Service Group Ltd 
Rubicon 

· The total contract value (if available)
This information is withheld.
Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  That is, it is subject to the public interest test.  The amounts paid to these organisations have been withheld.  

The Health Board accepts that there is a public interest in ensuring openness and transparency and there is an interest in the public being aware of how much money is spent and the benefits derived from that expenditure.  However, the Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It was therefore decided that it is not in the publics’ interest to disclose this information.


4. Training and Security Budget
· The total budget (or actual expenditure) allocated to training and development of in-house hospital security officers in each of the past three financial years (2022/23, 2023/24, and 2024/25).
2022/23 – £5,500
2023/24 - £2,959
2024/25 - £4,670

· The overall annual budget for the security function, including staffing, equipment, training, and external service providers, for the past three financial years.
2022/23 £476,860
2023/24 £524,087
2024/25 £539,398


5. Risk Assessments
· Confirmation of whether any additional or separate risk assessments exist that relate specifically to:
· Individual hospital sites (e.g. Morriston Hospital)
· Specific departments (e.g. Emergency Department)
· Specific tasks (e.g. restraint, lone working, CCTV monitoring)
If such assessments exist, please provide copies or indicate where they are held.
Please see attached documents.
6. Please also confirm the review schedule for risk assessments relating to security officer roles, including who is responsible for reviewing them and how frequently reviews are conducted.
There is an annual review by Departmental Manager/Team Leader/Supervisor / or as and when required due to incident or process/task review.


_____________________________________________________________ 
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