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You asked:
	[bookmark: _Hlk195711821]1. Do your Health board have a Print Management solution?
	Yes/No
	Supplier
	Contract end date
	Total annual spend 2023/2024 [£]
	

	 
	No
	N/A
	N/A
	N/A
	

	
	
	
	
	
	

	2. Regarding your health board's mobile device management (MDM) policy, please provide details for each element below:
	Main product
	Main Supplier
	Total annual spend 2023/2024 [£]
	Contract end date
	Additional notes

	Smartphones
	Motorola
	EE
	£95,141.75
	March 2026
	 

	Tablets
	Apple
	CDW
	£147,000
	No contract
	 

	Other (please specify):
	
	
	
	
	 

	
	
	
	
	
	

	3. For each element of IT infrastructure below, please provide the requested details:
	In house or outsourced
	Main product
	Total annual spend 2023/2024 [£]
	Contract end date
	Additional notes

	- Desktop management
	In House
	SCCM
	N/A
	June 2026
	 Part of enterprise agreement with 1 year option

	- Networking
	In-House
	Cisco
	£945,000
	No Contract
	 

	-Data Centre: hardware
	In-House
	Dell
	£95,000
	3rd May 2028
	 

	-Server management 
	In-House
	Dell
	N/A
	N/A
	 Dell Open Manage & Apex included in hardware purchase

	- IT/cyber security support supplier?
	In-House
	Disclosure of information on the security software used by the Health Board would constitute a security risk by leaving the health boards networked computer systems more vulnerable to a malicious attack.

Section 31(1)(a) states that information is exempt if its disclosure is likely to prejudice the prevention or detection of crime.  ICO guidance states that this can be used to protect information on a public authority’s systems which would make it more vulnerable to crime.  It can be used by a public authority that has no law enforcement function:
-	To protect the work of one that does.
-	To withhold information that would make anyone, including the public authority itself, more vulnerable to crime.

The crime in question here would be a malicious attack on the health boards computer systems.  Since the disclosure of the withheld information would make the health boards systems more vulnerable to much crime this review finds that the exemption is engaged.

The exemption is subject to the public interest test.  There is an overwhelming public interest in keeping hb systems secure which would be served by non-disclosure.  This outweighs the public interest in accountability and transparent which would be served by disclosure.

	
	
	
	
	
	

	4a. What percentage of your servers are virtualised?
	% Virtualised
	Main supplier
	Additional notes
	
	

	Do you have applications that cannot run in a virtualised or cloud environment?
	90%
	Vmware as Hypervisor
	DHCP is a mixture of both
Backups Infrastructure
	
	

	DEFINITION: A virtual server re-creates the functionality of a dedicated physical server. It exists transparently to users as a partitioned space inside a physical server.
	
	

	
	
	
	
	
	

	4b. In relation to your health board's virtual servers, please provide the requested information.
	Number of servers
	Owned or Leased
	Average age of servers
	Main supplier
	Total annual spend 2023/2024 [£]

	 
	19 Hosts 491 clients
	Owned
	2yrs
	Dell
	£0

	
	
	
	
	
	

	5. Does your health board have any virtualised desktops?
	Main product
	Main supplier
	Total annual spend 2023/2024 [£]
	Number of virtual desktops
	Contract end date

	DEFINITION: A virtual desktop is a preconfigured image of operating systems and applications in which the desktop environment is separated from the physical device used to access it. Users can access their virtual desktops remotely over a network.
	No
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	

	6. If your organisation does not have virtualised desktops, are you planning to implement any within the next two years? 
	Yes/No
	Preferred supplier
	Expected number
	Additional notes
	

	Where you plan to implement new virtualised desktops, please provide details as requested
	No
	N/A
	N/A
	
	

	
	
	
	
	
	

	7a. Do you have patient/staff visitor/corporate Wifi access? 
	Yes/No
	
	
	
	

	 
	Yes
	
	
	
	

	 
	
	
	
	
	

	7b. If yes, what percentage of your hospital sites is covered by WiFi? E.g. 10% of Hospital A, 65% of Site B
	Percentage (%)
	
	
	
	

	 
	100
	
	
	
	

	 
	
	
	
	
	

	8. Please outline your health board's WiFi coverage for each element listed below:
	Patient WiFi coverage
	Staff WiFi coverage
	
	
	

	Community wide (e.g. CoIN - Community of Interest Network)
	100%
	100%
	
	
	

	Enterprise wide (whole campus)
	100%
	100%
	
	
	

	Main building only
	100%
	100%
	
	
	

	Sections of building(s) only
	N/A
	N/A
	
	
	

	Mobile phone signal enabled through WiFi
	Yes
	Yes
	
	
	

	No wireless networks are used in the health board
	Yes
	Yes
	
	
	

	
	
	
	
	
	

	9. Does your health board use database software?
	Main supplier
	Total annual spend 2023/2024 [£]
	Contract end date
	
	

	DEFINITION: Database software is a software program or utility used for creating, editing and maintaining database files and records. This type of software allows users to store data in the form of structured fields, tables and columns, which can then be retrieved directly and/or through programmatic access.
	Microsoft
	£172,000
	N/A
	
	

	
	
	
	
	
	

	10. How many people are in your IT department?
	Number

	 
	388 - This is the total number of people in the Digital Services Directorate which includes: Health Records (paper record management), Clinical Coding, Information Governance, Value Based Healthcare, Business Intelligence, Digital Applications, Digital Transformation and Digital Operations
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