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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-C-023






You asked:
Non-Emergency Patient Transport (NEPT) services in Swansea and Neath. Under the Freedom of Information Act 2000, I would like to request the following information:
NEPT Demand:
1. The number of NEPT journeys requested and completed in Swansea and Neath over the past three years, broken down by year.
2. The estimated average round-trip duration (from initial pickup to final drop-off) for completed NEPT journeys.
Service Gaps:
3. The number of NEPT requests that were declined or resulted in wait times exceeding one hour, broken down by year.
4. The top two reasons for service refusal (e.g., capacity issues, eligibility criteria).
Accessibility Data:
5. The number or percentage of NEPT vehicles in Swansea and Neath that are wheelchair accessible (whichever is available).
6. The number or percentage of patients requiring wheelchair-accessible transport per year (whichever is available).

I can confirm that SBUHB do not hold this information. Non-Emergency Patient Transport is facilitated by the Welsh Ambulance Services Trust (WAST). You can contact them on FOI.amb@wales.nhs.uk for this information.
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Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
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Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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