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You asked:
I would like you to please rank your 20 most requested languages for interpreting/translation in 2024, as well as the number of requests for each.
Swansea Bay University Health Board use several external organisations for translation and interpretation purposes. The health board utilises WITS (Wales Interpretation and Translation Service), Language Line and Wales Council for the Deaf. Please find the break down below.

WITS and Wales Council for the Deaf Interpretation Figures 

	Top Request
	Language
	No of requests

	1
	BSL
	543

	2
	Polish
	298

	3
	Arabic
	232

	4
	Bengali
	209

	5
	Kurdish Sorani
	111

	6
	Ukrainian
	89

	7
	Romanian
	72

	8
	Mandarin
	70

	9
	Farsi
	69

	10
	Russian
	62

	11
	Cantonese
	54

	12
	Spanish
	49

	13
	Urdu
	49

	14
	Arabic-Sudanese
	40

	15
	Portuguese
	34

	16
	Tigrinya
	30

	17
	Tamil
	29

	18
	Albanian
	21

	19
	Sylheti
	20

	20
	Turkish
	18



Language Line

	Top Request
	Language
	No of requests

	1
	Arabic
	1398

	2
	Sorani
	1022

	3
	Farsi
	561

	4
	Polish
	549

	5
	Bengali
	429

	6
	Spanish
	423

	7
	Mandarin
	354

	8
	Sylheti
	285

	9
	Russia
	264

	10
	Ukrainian
	257

	11
	Turkish
	234

	12
	Pashto
	201

	13
	Romanian
	197

	14
	Dari
	141

	15
	Vietnamese
	115

	16
	Tamil
	111

	17
	Tigrinya
	109

	18
	Urdu
	101

	19
	Albanian
	97

	20
	Portuguese
	95



WITS Translation Figures

	Top Request
	Language
	No of requests

	1
	Kurdish Sorani
	5

	2
	Polish
	5

	3
	Romanian
	5

	4
	Arabic
	<5*

	5
	Cantonese
	<5*

	6
	German
	<5*

	7
	Mandarin
	<5*

	8
	Bengali
	<5*

	9
	Dari
	<5*

	10
	Dutch
	<5*

	11
	Malayalam
	<5*

	12
	Somali
	<5*

	13
	Spanish
	<5*

	14
	Tamil
	<5*

	15
	Welsh
	<5*



* Where fewer than 5 has been indicated we are unable to provide you with the exact number of requests as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
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