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Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-A-010





You asked:
Could you please provide the following information for Swansea Bay University Health Board.
1. Companies contracted to provide the following:
a. Photocopiers/MFDs - Canon and Konica
b. Printers - HP/Zebra
c. Print room / reprographics – Not applicable 
d. Desktop Scanners – Fujitsu Scan 

2. Manufacturers of equipment used for the following (if different to Q1) a. Photocopiers/MFDs b. Printers c. Print room / reprographics d. Desktop Scanners – 
As Above
3. Length of contract/s and end dates? (Please advise of any extensions available) a. Photocopiers/MFDs b. Printers c. Print room / reprographics – 
Each department manages their own contracts. Most are for 3 years and all run at different times.
4. Number of devices?
a. Photocopiers/MFDs - Approximately 287
b. Printers - Approximately 2000
c. Print room / reprographics – Not applicable
d. Desktop Scanners – Not applicable

5. Details on how these were procured. i.e. By Framework a. Procurement method: Direct award or mini competition?  
Various frameworks
b. If Framework, please state which framework was utilised 
SBS and Sell to Wales 

6. Do you have any print management software e.g. PaperCut, Equitrac? If so, which software? 
Yes, Konica Ysoft. 
7. Does the Health Board have a Hybrid or Digital Mail Service, if so, who supplies this and when does the contract expire? 
Swansea Bay University Health Board has a hybrid mail service. This is supplied by Synertec Ltd and expires on 30th November 2025.
8. Does the Health Board utilise any Document and / or Content Management systems, if so, which? 
Inhouse Document Management Solution
_____________________________________________________________ 
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Description automatically generated]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cadeirydd/Chair: Jan Williams Prif Weithredwr/Chief Executive: Abigail Harris
Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR 
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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