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Please note that the Health Board is carrying out significant work around recruitment generally and has a dedicated area on its website for recruitment: https://sbuhb.nhs.wales/jobs/jobs-and-volunteering. Within this area of the website the Health Board has details of vacancies, up-coming recruitment days, contact information and short videos (developed in-house) advertising the benefits of working for SBU and interviews with staff. As well as emphasising the career and learning opportunities offered by being part of such a large NHS organisation, we actively promote the great work-life balance that living in Swansea and South West Wales offers, including affordable housing, our beaches, countryside, etc. 
Please note, we do everything possible to cover rotas with Swansea Bay staff and bank staff. It is only after exhausting these options, do we look to agencies for cover.

You asked:
1. Please confirm how many shifts were sent out for agencies to fill (per month), for Band 5 Nurses between July 2024 – Jan 2025? Please can this be broken down, by specialities, RGN/RMN/Theatres/Paediatrics etc.

	Theatres

	Month
	Number of Requests
	Unfilled

	July 
	56
	0

	August
	38
	0

	September
	35
	1

	October
	14
	0

	November
	16
	0

	December
	9
	0

	January
	13
	0



	Paeds

	Month
	Number of Requests
	Unfilled

	July 
	13
	4

	August
	6
	2

	September
	6
	2

	October
	18
	4

	November
	3
	0

	December
	6
	3

	January
	0
	0



	General Medicine

	Month
	Number of Requests
	Unfilled

	July 
	691
	349

	August
	926
	448

	September
	803
	436

	October
	945
	472

	November
	1031
	534

	December
	1178
	596

	January
	1198
	672




	ITU & Emergency Deparment

	Month
	Number of Requests
	Unfilled

	July 
	115
	3

	August
	111
	4

	September
	110
	8

	October
	126
	17

	November
	230
	29

	December
	295
	90

	January
	78
	19



	Mental Health and Learning Disabilities

	Month
	Number of Requests
	Unfilled

	July 
	347
	87

	August
	354
	77

	September
	375
	65

	October
	381
	65

	November
	392
	94

	December
	331
	85

	January
	118
	54




2. Please confirm how many of these shifts were filled by agencies per month for the same timespan as detailed in Q1. (Please can this be broken down per agency).

	Seven Resourcing
	5

	Jul-24
	2

	Oct-24
	1

	Nov-24
	2

	
	

	Ability
	644

	Jul-24
	45

	Aug-24
	62

	Sep-24
	75

	Oct-24
	113

	Nov-24
	113

	Dec-24
	138

	Jan-25
	98

	
	

	ASA 
	108

	Jul-24
	14

	Aug-24
	10

	Sep-24
	7

	Oct-24
	20

	Nov-24
	22

	Dec-24
	21

	Jan-25
	14

	
	

	Bleep360
	281

	Jul-24
	35

	Aug-24
	50

	Sep-24
	50

	Oct-24
	50

	Nov-24
	33

	Dec-24
	35

	Jan-25
	28

	
	

	Bluestones
	11

	Jul-24
	2

	Aug-24
	2

	Sep-24
	1

	Oct-24
	3

	Nov-24
	3

	
	

	CRG
	14

	Jul-24
	4

	Nov-24
	2

	Dec-24
	8

	
	

	Daytime HR
	199

	Jul-24
	11

	Aug-24
	65

	Sep-24
	49

	Oct-24
	26

	Nov-24
	16

	Dec-24
	20

	Jan-25
	12

	
	

	Diret Nursing
	59

	Jul-24
	59

	
	

	Eleventh Hour
	14

	Jul-24
	10

	Aug-24
	3

	Sep-24
	1

	
	

	Enferm
	90

	Jul-24
	18

	Aug-24
	18

	Sep-24
	18

	Oct-24
	9

	Nov-24
	15

	Dec-24
	10

	Jan-25
	2

	
	

	ID Medical
	12

	Jul-24
	4

	Aug-24
	3

	Dec-24
	5

	
	

	Just Nurses
	95

	Jul-24
	24

	Aug-24
	14

	Sep-24
	15

	Oct-24
	12

	Nov-24
	17

	Dec-24
	12

	Jan-25
	1

	
	

	MedicsPro
	368

	Jul-24
	46

	Aug-24
	56

	Sep-24
	36

	Oct-24
	44

	Nov-24
	59

	Dec-24
	77

	Jan-25
	50

	
	

	Medicure
	20

	Oct-24
	19

	Dec-24
	1

	
	

	MedPure
	57

	Jul-24
	8

	Aug-24
	23

	Sep-24
	3

	Nov-24
	1

	Dec-24
	4

	Jan-25
	18

	
	

	Medsol
	85

	Sep-24
	4

	Oct-24
	16

	Nov-24
	16

	Dec-24
	45

	Jan-25
	4

	
	

	MedTeam
	669

	Jul-24
	54

	Aug-24
	113

	Sep-24
	100

	Oct-24
	100

	Nov-24
	131

	Dec-24
	108

	Jan-25
	63

	
	

	MPS
	423

	Jul-24
	45

	Aug-24
	66

	Sep-24
	74

	Oct-24
	68

	Nov-24
	70

	Dec-24
	66

	Jan-25
	34

	
	

	MyLocum
	405

	Jul-24
	33

	Aug-24
	48

	Sep-24
	48

	Oct-24
	47

	Nov-24
	72

	Dec-24
	96

	Jan-25
	61

	
	

	National Locums
	158

	Jul-24
	13

	Aug-24
	12

	Sep-24
	15

	Oct-24
	14

	Nov-24
	16

	Dec-24
	38

	Jan-25
	50

	
	

	NextStep
	107

	Jul-24
	12

	Aug-24
	12

	Sep-24
	16

	Oct-24
	14

	Nov-24
	13

	Dec-24
	25

	Jan-25
	15

	
	

	NISI
	9

	Aug-24
	1

	Nov-24
	6

	Jan-25
	2

	
	

	Nutrix
	79

	Jul-24
	23

	Aug-24
	5

	Sep-24
	18

	Oct-24
	19

	Nov-24
	14

	
	

	Pure
	12

	Aug-24
	3

	Sep-24
	1

	Nov-24
	4

	Dec-24
	1

	Jan-25
	3

	
	

	PRO Nursing
	121

	Jul-24
	15

	Aug-24
	21

	Sep-24
	20

	Oct-24
	16

	Nov-24
	11

	Dec-24
	12

	Jan-25
	26

	
	

	Randstad
	7

	Jul-24
	2

	Aug-24
	3

	Oct-24
	1

	Dec-24
	1

	
	

	Richmond
	1223

	Jul-24
	172

	Aug-24
	195

	Sep-24
	156

	Oct-24
	186

	Nov-24
	231

	Dec-24
	185

	Jan-25
	98

	
	

	Spring Day
	5

	Aug-24
	2

	Sep-24
	1

	Oct-24
	1

	Dec-24
	1

	
	

	Thornbury
	16

	Jul-24
	1

	Sep-24
	1

	Oct-24
	7

	Nov-24
	6

	Dec-24
	1

	
	

	Total Assist
	25

	Jul-24
	5

	Aug-24
	5

	Sep-24
	2

	Oct-24
	4

	Nov-24
	4

	Dec-24
	4

	Jan-25
	1

	
	

	TXM
	3

	Aug-24
	2

	Dec-24
	1

	
	

	VRecruitment
	138

	Jul-24
	20

	Aug-24
	22

	Sep-24
	25

	Oct-24
	20

	Nov-24
	20

	Dec-24
	14

	Jan-25
	17

	
	

	WNA
	3

	Jul-24
	2

	Aug-24
	1

	
	

	Your Nurse
	107

	Jul-24
	3

	Aug-24
	24

	Sep-24
	17

	Oct-24
	20

	Nov-24
	13

	Dec-24
	18

	Jan-25
	12

	
	

	YourWorld
	486

	Jul-24
	97

	Aug-24
	63

	Sep-24
	64

	Oct-24
	60

	Nov-24
	71

	Dec-24
	90

	Jan-25
	41

	
	

	YourWorld
	31

	Nov-24
	11

	Dec-24
	8

	Jan-25
	12



3. Please could you confirm how many Band 5 agency nurse shifts which were approved to go out to agency, were unfilled from July 2024 – Jan 2025?
Please see Q1.

4. Please confirm how many hours throughout the timescale detailed in Q1 were filled by off-framework agencies for Band 5 agency nurses? Can this also be broken down per month.
	Hours by off contract

	Jul-24
	34.49

	Aug-24
	20.75

	Sep-24
	973.67

	Oct-24
	854.25

	Nov-24
	712.75

	Dec-24
	209.25

	Jan-25
	35.00




5. Between July 2024 – Jan 2025, what was the Health Board spend per month, for each agency supplier?
Please note that this information covers both qualified nurses and health care assistants.
	Nurse Agency
	Jul-24
	Aug-24
	Sep-24
	Oct-24
	Nov-24
	Dec-24
	Jan-25

	
	£
	£
	£
	£
	£
	£
	£

	ABILITY RECRUITMENT GROUP LTD
	48,193.67
	15,348.12
	66,088.00
	52,035.16
	88,134.30
	61,860.24
	87,299.46

	ALLIED & CLINICAL RECRUITMENTS LTD
	957.12
	491.04
	1,178.23
	1,586.51
	1,664.61
	1,735.52
	2,085.06

	ASA MEDICAL SOLUTIONS LTD
	10,661.93
	4,663.70
	6,452.05
	2,171.07
	11,193.49
	8,481.19
	7,792.73

	BLEEP 360 LTD
	15,844.29
	21,484.19
	33,221.89
	35,097.01
	18,497.53
	16,104.20
	31,180.53

	BLUESTONES MEDICAL
	805.99
	2,708.73
	719.63
	0
	1,381.65
	1,322.54
	0

	CAMHS PROFESSIONALS LTD
	3,126.60
	5,558.40
	11,464.20
	4,933.08
	3,705.60
	5,708.94
	3,612.96

	CAPITAL STAFFING SERVICES LTD
	0
	0
	0
	0
	2,539.58
	2,253.06
	0

	CRG HEALTHCARE & MEDICAL STAFFING LTD
	9,929.85
	2,189.55
	227.25
	0
	0
	1,606.87
	2,861.62

	DAYTIME HEALTHCARE RECRUITMENT LTD
	3,862.00
	15,075.71
	20,274.07
	19,362.78
	7,152.58
	7,782.03
	27,316.22

	DIRECT NURSING SERVICES LTD
	47,189.40
	7,557.37
	0
	248.53
	0
	0
	0

	DRC LOCUMS
	0
	557.41
	0
	0
	0
	0
	0

	ELEVENTH HOUR GROUP LTD
	3,660.18
	1,964.70
	955.91
	0
	0
	0
	0

	ENFERM MEDICAL LTD
	12,825.24
	3,567.16
	6,801.07
	1,139.19
	3,886.03
	4,296.26
	1,788.85

	GOLD STAFF RECRUITMENT LTD
	148.40
	0
	0
	0
	0
	0
	337.25

	HCRG STAFFING LTD
	24,016.80
	24,498.50
	23,911.50
	36,574.50
	20,157.00
	20,098.00
	8,513.00

	ID MEDICAL
	22,305.32
	3,938.43
	0
	95.45
	573.05
	29,296.56
	20,993.98

	INDEPENDENT CLINICAL SERVICES LTD TA THORNBURY NURSING SERVICES
	5,735.57
	0
	939.74
	31,113.74
	16,510.01
	2,691.83
	1,468.95

	MED PURE LTD
	1,355.08
	6,304.42
	8,996.01
	235.22
	2,334.68
	1,002.52
	2,252.09

	MED TEAM PRIMARY CARE SERVICES LTD
	25,158.02
	27,529.06
	52,452.31
	42,282.82
	46,340.30
	43,337.30
	54,581.39

	MEDICSPRO LTD
	23,564.10
	33,965.41
	21,836.45
	23,902.09
	23,162.69
	24,946.62
	43,908.98

	MEDICURE PROFESSIONALS LTD
	19,885.00
	30,025.00
	26,653.75
	19,134.40
	27,478.60
	24,426.80
	10,787.50

	MEDSOL HEALTHCARE SERVICES LTD
	0
	0
	0
	16,972.51
	8,806.72
	19,191.89
	29,779.55

	MPS HEALTHCARE LTD
	35,013.02
	20,564.74
	35,718.62
	41,880.04
	22,413.02
	18,008.67
	29,778.49

	MYLOCUM LTD
	38,617.48
	42,751.89
	27,832.98
	60,438.44
	34,309.83
	51,787.58
	75,142.03

	NATIONAL LOCUMS
	9,131.60
	19,948.62
	21,605.47
	12,402.50
	13,127.52
	5,897.38
	24,323.03

	NEXT STEP NURSING LTD
	7,738.59
	6,181.78
	2,746.95
	5,754.69
	2,595.13
	4,602.95
	9,011.71

	NISI ENTERPRISES LTD
	1,361.88
	0
	443.90
	0
	2,189.32
	548.71
	0

	NUTRIX PERSONNEL LTD
	13,142.92
	1,996.65
	6,939.41
	5,906.18
	11,233.66
	7,009.24
	1,396.26

	PRO HEALTH 24  LTD
	0
	1,278.66
	0
	0
	0
	0
	0

	PRO NURSING HEALTHCARE LTD
	55,766.28
	39,253.02
	64,190.82
	55,919.91
	65,422.60
	41,594.70
	75,328.62

	PURE HEALTHCARE GROUP LTD
	20,865.38
	5,965.12
	18,504.06
	25,746.64
	2,005.75
	24,811.13
	4,968.90

	RANDSTAD SOLUTIONS LTD
	11,908.27
	4,329.84
	7,153.32
	584.29
	1,228.43
	224.76
	232.20

	RICHMOND NURSING AGENCY LTD
	41,161.97
	78,538.66
	29,939.59
	63,679.42
	42,382.57
	51,857.62
	71,481.17

	SEVEN RESOURCING LTD
	8,700.08
	5,493.01
	5,261.36
	3,441.09
	4,877.31
	3,818.29
	4,183.74

	SILVER BLUE SERVICES LTD T/A SPRINGDAY HEALTHCARE
	10,146.63
	11,674.77
	16,192.63
	24,244.41
	14,951.00
	23,971.41
	30,750.51

	THE PLACEMENT GROUP NURSING LTD
	58,687.29
	47,833.23
	45,812.82
	53,923.79
	40,335.47
	51,155.89
	46,008.94

	TOTAL ASSIST RECRUITMENT LTD
	9,975.54
	2,593.87
	8,729.62
	6,319.91
	4,207.91
	3,344.95
	4,147.00

	TXM HEALTHCARE LTD
	1,176.08
	548.70
	1,426.67
	0
	0
	1,736.80
	2,896.80

	VETRO HEALTH LTD
	4,665.09
	5,325.47
	7,468.89
	8,398.99
	5,957.95
	3,867.48
	3,599.81

	WIMBORNE NURSING AGENCY LTD
	961.90
	0
	548.71
	0
	0
	0
	0

	YOUR NURSE LTD
	2,653.07
	1,325.63
	6,699.26
	4,205.58
	4,591.37
	1,584.69
	4,130.17

	YOUR WORLD NURSING LTD
	101,717.39
	64,719.25
	54,680.12
	28,117.22
	49,843.03
	37,952.70
	49,472.51



6. Please confirm the average charge rate across July 2024 – Jan 2025 period for Band 5 Agency nurses.

	TOTAL HOURLY CHARGES TO NHS WALES INCLUSIVE OF COMMISSION

	(prices shown excluding VAT)

	SHIFTS
	MON-FRI DAYS
	MON-FRI NIGHTS
	
SATURDAY
	
SUNDAY
	BANK HOLIDAYS

	
	£
	£
	£
	£
	£

	Registered Staff / ODP
	
	
	
	
	

	
	30.30
	39.39
	39.39
	48.47
	48.47

	Registered Staff / Specialist
	
	
	
	
	

	
	37.46
	48.69
	48.69
	59.93
	59.93




__________________________________________________________
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