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You asked:
1. In the following calendar years, how many referrals of any form were made to the Health Board for Fast-Track Continuing Healthcare?  
1. 2022  - 476 
1. 2023  - 629 
1. 2024 - 611
2. How many of the referrals in question 1 were rejected as inappropriate by the Health Board? Please provide figures for the following calendar years:  
1. 2022  - 0
1. 2023  - 0
1. 2024 - 0
3. Please explain, in general terms, the main reasons for which referrals were deemed inappropriate  
Cases aren’t rejected/refused. Further evidence is requested e.g. medical evidence or costs for a package of care, then agreed in panel.

4. How many of the referrals in question 1 were withdrawn/closed by a) The referrer, or b) The patient/their family. Please provide figures for the following calendar years:  
1. 2022  - 0
1. 2023  - 0
1. 2024 - 0
5. How many of the referrals in question 1 were withdrawn/closed as a result of the patient dying before any funding was put in place? Please provide figures for the following calendar years:  
1. 2022  - 68
1. 2023  - 94
1. 2024 - 72
6. In the following calendar years, how many referrals were accepted for Fast-Track Continuing Healthcare?  
1. 2022  - 408
1. 2023  - 535
1. 2024 - 539
7. In the following calendar years, what was the average timeframe - for Fast-Track CHC referrals that were accepted - between receipt of the completed Fast Track Pathway Tool and the care package being commissioned. Please provide the answer in hours where possible, or otherwise in days.  
1. 2022  - usually same day if District Nursing package of care. 
Can take up to 2 days if agency package of care or placement is required.
1. 2023  - usually same day if District Nursing package of care. 
Can take up to 2 days if agency package of care or placement is required.
1. 2024 - usually same day if District Nursing package of care. 
Can take up to 2 days if agency package of care or placement is required. 
8. In the following calendar years, what was the average timeframe - for Fast-Track CHC referrals that were accepted - between receipt of the completed Fast Track Pathway Tool and the funding for the care package being put in place. Please provide the answer days. 
1. 2022 - all cases agreed same day
1. 2023 - all cases agreed same day
1. 2024 - all cases agreed same day  
9. Please can you explain the decision-making process for Fast-Track Continuing Healthcare referrals, giving details of all criteria involved in the process between receiving the referral and commissioning support? 
As part of this, please could you explain: 
a. The criteria you use for who can make a Fast-Track CHC referral (for example, are non-NHS medical professionals, care home nurses and/or GPs able to do this?)
Any qualified staff member is able to refer for a Fast Track (FT) CHC assessment, however the assessment needs to be completed by a qualified nurse and submitted to LTC (Long Term Care). This would be staff nurses in the acute settings or district nurses in community / care home settings. The medical professionals - Drs/Consultants in an acute setting and GPs in the community are required to provide the clinical diagnosis and prognosis for the individual to evidence the FT criteria (Last days of life [48-72hrs] / less than 7 days life expectancy / individuals entering a terminal phase)

b. Whether Fast-Track Continuing Healthcare referrals made by an appropriate clinician are subject to further checks by professionals working for, or on behalf of, the Health Board before being granted? Please explain this process if so. 
FT assessments need to have supporting evidence to identify that the patient has a primary health need and a rapidly deteriorating condition which is entering a terminal phase.
Once the assessment is received, the nurse assessors within LTC quality assure the assessment and request additional evidence if required to support the above – the turnaround for fast track assessments is 1 hour.
When the quality assurance process is complete, the team leader will discuss discharge plans with the assessing nurse if not identified on the assessment to request approval form LTC managers.
When a discharge plan is clear, the team leaders will approach LTC managers for approval. The quality assurance document is taken to CHC panel on Thursdays to ratify the decision.
c. Whether a patient referred by an appropriate clinician is required to meet further criteria, such as having a primary health need, in order to qualify for Fast-Track support? 
See point b above 
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