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You asked:
There are 35 Prosthetics services across the UK providing artificial upper and lower limbs to people with limb absence. 
1. Could you tell me how many of these services in your Health Board collect information for the Friends and Family Test (FFT)? Please list/name these services. 
The information we have provided relates to our Artificial Limb and Appliance Centre (ALAC) in Morriston Hospital and covers the period 01/04/2021 to 10/02/25.

2. Please provide the FFT results for these services from the first survey collected until the present day.

	Available Answers
	Responses
	Score (%)

	Very good
	10
	66.67%

	Good
	4
	26.67%

	Neither good nor poor
	1
	6.67%

	Poor
	0
	0.00%

	Very poor
	0
	0.00%

	Don't know
	0
	0.00%

	Total
	15
	100%




Please provide the FFT anonymous free text comments for these services from the first survey until the present day.
We are unable to provide you with these comments, as even with details redacted there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.


3. Please include any associated or linked information for this free text data e.g. month and year collected, method of collection (i.e online, written), when collected (e.g. After appointment or discharge) and any other available information available to you.
All free text comment were provided by Outpatients.

Method of collection
	Number of responses received via each mode of collection

	SMS/
Text/ Smartphone app
	Electronic tablet/ Kiosk
	Paper/ Postcard in care/at
discharge
	Paper survey sent to home
	Telephone survey
	Online survey
	Other

	7
	0
	0
	0
	4
	4
	0




4. Please provide any reports linked to the actions resulting from the FFT free text data.
I can confirm there are no specific reports linked to the actions resulting from the FFT free text data.
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