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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 25-B-012





You asked:
Please can you provide me with the following:
1. Provide the name, job title and contact details for the person responsible for car park management﻿ at Swansea Bay University Health Board
Joanne Jones 
Head of Support Services
2. Provide the name, job title and contact details for the person responsible for procuring any external provider of car park management services
As above
3. Confirm if your car parks are managed by yourselves 'in house' or are managed by an external contractor
Each site is managed by an ‘in house’ team and the back office administration is provided by an external contractor
4. Where an external contractor manages your car parks please state the following: 
Company name(s)	
UK Car Parking management Ltd 
Value of the current contract(s) 
Not applicable. There is no value associated with this contract. There is a management fee and then income from PCN’s (Parking Charge Notices)
Start and end date of current contract(s)
The contract term was 3 years from November 2022 to November 2025 but a one year extension has been agreed until November 2026
Any contract extensions already implemented, or planned to be implemented, and the length of these extensions
Please see above. 
5. For external provision of the service, please confirm the procurement route used to tender for these services (eg. via a named framework agreement, direct award, etc.)
A tender via Sell 2 Wales 
6. What methods do you currently have in place to manage your car parks (eg. attendant, ANPR, barrier, permit system)
There are various methods in place including car parking staff, barriers and ANPR.
7. What is the planned date(s) for the renewal of your contract(s) or re-tender of the car park management services
Summer 2026 for contract re tender work to commence. 
8. How do you plan to procure your next external provider of car park management services and what is the time scale for this? 
Work will commence in Spring 2026 in preparation for a tender release Summer 2026 via Sell 2 Wales
_____________________________________________________________ 
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