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You asked:

1) Between 2015-2025, how much compensation has the Health Board paid patients following errors in gynaecology treatment?
The data below applies to 1st January 2015 until 1st September 2025.  Please note that this information relates to claims settled during the period. The figures above relate to the number of cases based on the year in which a settlement was first accepted.  The above cases will relate to clinical negligence claims, personal injury claims and complaints (redress) cases.  Redress is a range of actions that can be taken to resolve concerns where the organisation has been at fault in causing harm.  Redress can include a written apology and explanation of what happened and/or financial compensation.  The proposed redress scheme is a consensual process, not a judicial process and redress is offered not awarded. It is also important to note a financial settlement does not necessarily mean the Health Board has admitted liability. 
To give you some background information to claims management within the NHS, the Welsh Risk Pool (WRP) is a mutual organisation funded by the NHS in Wales to reimburse losses to NHS organisations in Wales. Its main functions are to reimburse Health Boards for expenditure incurred when claims are made against them and to manage claims on behalf of the Health Boards.  
Please see below broken by years.  The total amount of compensation paid to patients between 2015 and 2025 is £1,363,157.60.
	Calendar Year
	Damages Paid

	2015
	£85,000.00

	2016
	£33,000.00

	2017
	£381,165.37

	2018
	£136,400.00

	2019
	£78,512.10

	2020
	£42,080.13

	2021
	£124,000.00

	2022
	£18,000.00

	2023
	£73,000.00

	2024
	£368,000.00

	2025 (until 1/9/2025)
	£24,000.00

	Total
	£1,363,157.60



2) During the same period, how many complaints has the Health Board received from patients about gynaecology care?
Putting Things Right (PTR) is the process through which concerns and complaints about NHS Wales are investigated. PTR arrangements are governed by the National Health Service (Concerns, Complaints and Redress Arrangements) (Wales) Regulations 2011 (“the PTR regulations”)
PTR aims to ensure that concerns and complaints are taken seriously and investigated thoroughly, allowing for lessons to be learned from mistakes and improvements to be made in the future. The process covers a wide range of concerns, including complaints, claims, and reported patient safety incidents. 
The PTR regulations apply to Responsible Bodies within NHS Wales, including local Health Boards, Trusts and Primary Care Providers. 
I can confirm that a total of 947 complaints were received between 1 January 2015 until 22 August 2025, broken down as follows:
	Early Resolution*/Informal
	301

	Formal 
	616

	Redress
	14

	Re-open
	16

	Total
	947


*An Early Resolution (ER) concern is a verbal or written concern raised by a member of the public that could potentially be resolved immediately or within 2 working days through discussion, explanation or the provision of information to the satisfaction of the person raising the concern. The Early Resolution process would usually be applied to concerns graded 1 or 2. However, there may be exceptions where a grade 3 concern would be managed via Early Resolution at the request of the complainant.
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