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You asked:

Please provide data for each calendar month from January 2025 to the most recent month available, relating to the Dental Access Portal (DAP) in your Health Board:

1. The number of patients added to the DAP.
	Jan-25
	Feb-25*
	Mar-25
	Apr-25
	May-25
	Jun-25
	Jul-25

	DAP not available
	1,011
	926
	1,157
	882
	758
	1,166


*DAP went live nationally on 12th February 2025, so this is not a full month of data

1. The number of patients allocated to and seen by dental practices.
I can confirm a total of 433 patients have accepted offers to practices up to the end of July 2025.  I am unable to advise how many patients have been seen as this information sits with the practice themselves.  Our system functionality does not allow reporting of this by month.

1. The number of patients removed from the DAP for other reasons (e.g., self-withdrawal, failure to attend, etc.).
I can confirm that 12 patients have removed themselves from DAP to the end of July 2025. Our system functionality does not allow the reporting of this by month.

1. The number of patients re-added to the DAP after having previously been seen in practice.
Patients are not currently added back to DAP after being previously seen in practice as this is not the current process. Our system functionality does not allow for the tracking of re-added patients.

Additionally, please provide a brief explanation of the patient journey within your DAP system:
· Are patients routinely re-added to the DAP after they have been seen in practice?
Please refer to question 4 above.

· At what point in the process are they removed, and under what circumstances might they be added back?
Patients are removed from DAP when they have accepted the offer of the practice, this is automatically done by the system.  If a patient removes themselves, they can add themselves back on at any point.

_____________________________________________________________ 
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