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  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-F-051 





You asked:
Please respond by populating the table below:

	
	FOI
	Non medical Subject Access Request
	Medical Subject Access Requests
	PALS
Queries
	PALS queries that resulted in formal complaints
	Formal Complaints received directly (not through PALS)

	Number of cases/
requests received in the last calendar year (2023)
	682
	N/A
	6578
	537
	12
	1880

	Of those requests/
cases in 2023, the number answered within time limits for the request/
case.
	469
	N/A
	6557
	n/a (no time limits for PALS)
	N/A
	1289 – responded to within 30 working days

	System/tool used to process requests/
cases e.g. spreadsheets, in-house tools, specialist software (please name)
	Spreadsheet
	N/A
	 Spreadsheet
	Datix system
	Datix system
	Datix system

	Team/
department 
that processes the request (name of team/
department) 
	FOI Team
	N/A
	SAR Team

	PALS Team
	PALS Team
	Complaints Team



_____________________________________________________________ 
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