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  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-F-039






You asked:
I am writing to request data on the total number of patients who have waited 48-hours and the total number of patients who waited 24-hours or more in your Emergency Departments from November 2023 until May 2024.
Our Response:
	Wait 
	Total

	24 to 47 hour waits
	1574

	48 hour + waits
	1154

	Grand Total
	2728






The figures above are based on discharge (administrative end) date. 
Please note this information is for Morriston Emergency Department.
Morriston Hospital’s Emergency Department (ED) is continuing to experience very high demand, which means waits for some people are much longer than we would like them to be.
We understand this is frustrating and would like to thank the public for their continued patience and support.
A number of factors affect waiting times, with the most significant being the high number of extremely unwell patients we are treating and bed availability in the wider hospital.
We are facing challenges with both at the moment, as is the wider NHS across Wales.
However staff are working tirelessly across the health board and with partners to ensure those patients who have completed their acute care are moved to a more appropriate setting. This will help us to free up the beds needed for our seriously ill patients who are waiting.
We are also looking at ways to improve our urgent and emergency care service and patient flow throughout the hospital. Recent changes have resulted in improvements against core performance metrics between April and June 2024. This three month period has seen the organisation's best performance by way of ambulance handover and number of patients waiting over 12 hours to be seen in the Emergency Department for over two years.
We have a lot more to do to improve on not only the improvement targets, but the patient experience. 

While there is no easy solution to these significant challenges we will continue to work hard, including with our partners in local authorities, to establish greater resilience and sustainability.
___________________________________________________________ 
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