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  Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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You asked:
1) Do you use a tool for Surveys? (a survey tool would help to create the survey, design the questions, distribute the survey, drive responses, and build out reports and insights into the data)
Yes

2) If so, which supplier do you use for this tool?
Civica

3) How much do you spend annually on a Survey Tool?
This contract is held on a national basis by the Once for Wales team within the Welsh Risk Pool under NHS Wales Shared Services Partnership (NWSSP). Please contact them for this information at welsh.riskpool@wales.nhs.uk 

4) Which month & year does your contract with your supplier end?
Please see question 3.

5) Who is the budget holder for this contract?
Please see question 3.

The organisation also uses the functionality provided within Microsoft 365 to conduct adhoc surveys. The costs of this functionality are built into the costs of the wider MS365 licencing arrangements which are held and managed by Digital Health and Care Wales on a national basis. Please contact them for further information on DHCW.FOI@wales.nhs.uk.
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