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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-A-088






You asked:
Following your response regarding triage data (reference: 23-K-053)

Please could I have details of the assessment criteria and forms in place for triage calls from January 2022, with confirmation of triage assessment criteria in place on 13th April 2022.

Please find attached a copy of the assessment form in place in January 2022.  This would have been in place on 13th April 2022.

Please could you also confirm what the process was for allocating additional staff during a busy period and if this was actioned during the evening of 13th April 2022, and if not why not?
The process for allocating additional staff during a period of high acuity, would be where a midwife would escalate to the senior level co-ordinator on the labour ward and a further midwife could be redeployed from an area where the acuity was less.
I can confirm that on the evening of 13th April 2022, there was no reported deficit of staff.   
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