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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-A-032 




You asked:

Please include the following information for the following years: 2020/21, 2021/22, 2022/23:

1. The Health Board’s overall spending on Translation and Interpreting Services?
	Year
	Value

	2020-2021
		£217,732.88




	2021-2022
	£277,731.78

	2022-2023
	£217,057.00




2. [bookmark: _GoBack]Total translators employed by the Health Board?
The Health Board employs 3 full time, Welsh Language Translators 

3. The hourly pay for in-house interpreters?
£14.75 per hour

4. What languages do they cover?
Welsh


5. Total number of in-person/face to face interpreting sessions booked (break down by language and clinical area)? 
	[bookmark: _Hlk158119440]Year
	Orders raised for face to face interpretation sessions *

	2020-2021
	558

	2021-2022
	784

	2022-2023
	1,191



             * The Health Board is unable to break down by language and clinical area 
 
6. How many appointments or procedures have had to be rescheduled/cancelled due to lack of an interpreter?

The Health Board does not have access to that level of detail as individual wards and departments manage the process. If the provider is not given 24 hours notice of cancellation, then the Health Board would still have to pay for the service, therefore some of the orders included in the figures above, will be for sessions where the interpreter was not needed but wasn’t cancelled with the supplier in time to prevent payment. Normally this relates to patients who ‘Did Not Attend’ their appointment.  

_____________________________________________________________ 
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Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
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