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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-B-045 





You asked:
 
Please provide the names of the below IT systems utilised by the Health Board where applicable:

	Referral Management 
	Please detail the system utilised by the Health Board

	Patient wait-list record/ management system/ information system
	Welsh Patient Administration System (WPAS) hosted by Digital Health Care Wales (DHCW) / Swansea Bay University Health Board Data Warehouse

	Out-patient Clinic Scheduler System
	WPAS – hosted by DHCW

	Pre-anesthetic Check Scheduler System
	EPOA

	Operation Theater Scheduler System
	TOMS

	Telephony/ IVR/ EPABX system
	None

	Out-patient queuing/ management system
	WPAS

	SMS/ Email notification system
	Not for referrals – only booked appointments

	Referral Management system
	WPAS

	 
	

	Radiology Department
	

	Patient wait-list record/ management system/ information system
	DHCW, Radiology Information System (RadIS V2.4.703.44)

	Out-patient procedure Scheduler System
	Radiology referrals either requested via DHCW-Welsh Clinical Portal or via paper-forms to RadIS, all scheduled via RadIS.

	Pre-anesthetic work-up Scheduler System
	Not Applicable

	In-patient procedure Scheduler System
	Radiology referrals either requested via DHCW-WCP or via paper-forms to RadIS, all scheduled via RadIS.

	Referral Management system
	DHCW-WCP or via paper forms to RadIS

	Telephony/ IVR/ EPABX system
	None

	Out-patient queuing/ management system
	Radiology referrals either requested via DHCW-WCP or via paper-forms to RadIS, all scheduled via RadIS.

	SMS/ Email notification system
	Envoy

	 
	

	Blood tests / Phlebotomy (Laboratory)
	

	Patient wait-list record/ management system/ information system
	JRNI (Blood Test Bookings) / WLIMS (Laboratory Information Management System)

	Out-patient procedure Scheduler System
	 Not Applicable

	Pre-anesthetic work-up Scheduler System
	Not Applicable

	In-patient procedure Scheduler System
	Not Applicable

	Referral Management system
	Not Applicable

	Telephony/ IVR/ EPABX system
	Not Applicable

	Out-patient queuing/ management system
	Not Applicable

	SMS/ Email notification system
	 Not Applicable (JRNI sends emails for tests booked via that system)

	 
	

	Other Diagnostics (Endoscopy, etc.)
	

	Patient wait-list record/ management system/ information system
	WPAS hosted by DHCW / SBU Data Warehouse

	Out-patient procedure Scheduler System
	WPAS – hosted by DHCW / EMS (Medilogic)

	Pre-anesthetic work-up Scheduler System
	EPOA

	In-patient procedure Scheduler System
	WPAS and EMS (Medilogic)

	Referral Management system
	WPAS

	Telephony/ IVR/ EPABX system
	No

	Out-patient queuing/ management system
	WPAS

	SMS/ Email notification system
	WPAS

	 
	

	Nursing Services
	

	Referral Management system
	WPRS/WPAS

	Patient wait-list record/ management system/ information system
	WPAS – hosted by DHCW / Data Warehouse

	Out-patient procedure Scheduler System
	WPAS

	Pre-anesthetic work-up Scheduler System
	Electronic Pre-Operative Assessment (EPOA)

	In-patient procedure Scheduler System
	WPAS

	Telephony/ IVR/ EPABX system
	None

	Out-patient queuing/ management system
	WPAS

	SMS/ Email notification system
	Envoy
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