[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Cadeirydd/Chair: Emma Woollett
Prif Weithredwr dros dro/Interim Chief Executive: Dr Richard Evans

gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-B-044 






You asked:
Please provide either the % number or total number of “on the day cancellations/aborted appointments” during the past 12 months for the services in the spreadsheet.
Our response:

Pleaes see Appendix 1

Please note, the percentage is calculated from the number of patients who are recorded as being cancelled by the hospital and notified on the day of appointment against the number of patients who should have attended on that day. We have included appointments recorded as outpatients from the calendar year 2023.
[bookmark: _GoBack]





_____________________________________________________________ 

[image: ]
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Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
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