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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-B-040 






You asked:
Please provide the Did Not Attend (DNA) data for the mentioned services/departments for the previous 12 months:
The figures below reflect new appointments and follow-up appointments combined for the period 1st January to 31st December 2023 inclusive:
	
	

	Service/Department
	DNA (Did Not Attend) Rate for Previous 12 months

	Cardiology Service
	5.85%

	Cardiothoracic Surgery Service
	3.01%

	Dermatology Service
	6.76%

	Ear Nose and Throat Service
	6.45%

	Elderly Medicine Service
	11.48%

	Endoscopy
	n/a

	Gastroenterology Service
	12.36%

	General Internal Medicine Service
	9.40%

	General Surgery Service
	7.33%

	Gynaecology Service
	6.34%

	Neurology Service
	6.78%

	Neurosurgical Service
	n/a

	Ophthalmology Service
	8.07%

	Oral Surgery Service
	7.57%

	Other - Medical Services
	8.36%

	Other - Mental Health Services
	14.52%

	Other - Other Services
	2.85%

	Other - Paediatric Services
	6.13%

	Other - Surgical Services
	8.83%

	Plastic Surgery Service
	8.10%

	Radiology/Imaging
	n/a

	Respiratory Medicine Service
	7.54%

	Respiratory physiology - Sleep Studies
	n/a

	Rheumatology Service
	5.08%

	Trauma and Orthopaedic Service
	7.71%

	Urodynamics - Pressures & Flows
	n/a

	Urology Service
	7.19%

	Health Board Average
	7.92%
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