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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 24-B-023 






You asked:
a. Who is responsible for your cleaning audit surveys?

Overall responsibility for National Standards of Cleaning in the Swansea Bay University Health Board rests with the Director of Nursing. Responsibility for conducting cleaning audits sits with the Domestic Department, and audits are undertaken by Domestic Supervisors.

b. Can you outline how cleaning audit surveys are completed?

Audits are undertaken using a software package and Tablet computer.  The rooms to be audited are selected by the system when the audit is generated, but in accordance with the Health Boards Monitoring Plan to ensure all rooms are covered over a set period of time.  Auditors check the cleanliness of the room against the elements identified in the National Cleaning Standards, and note any defective elements on the software, along with highlighting the group responsible for rectification (Cleaning staff, Nursing staff or Estates). Additionally, any damage is recorded and again highlighted to the responsible group.  Once the audit is complete the Auditor and person in charge of the area 'signs off' the audit on the tablet and the audit is then uploaded.

c. What software, if any, is used to complete and report on cleaning surveys?

Swansea Bay Health Board uses Global View Software 'MyAudit' package for auditing and reporting

d. If you use software to complete cleaning audits, what was the original contract start and end date?

The contract was awarded in May 2022 for three years



e. If you use software to complete cleaning audits, what was the contract cost per year? 

This information has been withheld.

Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  That is, it is subject to the public interest test.

The Health Board accepts that there is a public interest in ensuring openness and transparency and there is an interest in the public being aware of how much money is spent and the benefits derived from that expenditure.  However, the Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It was therefore decided that it is not in the publics’ interest to disclose this information.



f. If you use software to complete cleaning audits, how was this procured (Direct award/tender etc).

The MyAudit system was procured following a tender process
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