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You asked:
Digital Dictation

Do you use Digital Dictation? If yes, could you please answer the following questions:
Yes

Name of the supplier & product? 
Big Hand Ltd and Big Hand for Health Care

How many user licences do you have? 
1100 approx

What procurement method (if any) was used to obtain this system, i.e. what framework? 
SBS/20/SM/WCC/9423 Digital Dictation, Speech Recognition and Outsourced Transcription

The contract start date? 
January 2021

The contract expiry date?
36 months after the Commencement Date + 4 optional 12 Months’ renewal.

Total contract value? 
£49,686.48 per annum

Is the product integrated with PAS or EPR? 
Yes

What is the name(s) and position(s) of the key internal stakeholder(s) for this service? 
Matt John 
Director of Digital 

What is the person(s) email and telephone number? 
Matthew.John@wales.nhs.uk

What would you like to see in this product that is currently not being delivered?
Perhaps speech recognition capability.
 
Outsourced Transcription 

Do you use Outsourced Transcription? If yes, could you please answer the following questions:
No.

Speech Recognition

Do you use Speech Recognition? If yes, could you please answer the following questions: 
Yes 

Name of the supplier & product? 
Big Hand

How many user licences do you have?
22 

What procurement method (if any) was used to obtain this system, i.e. what framework?
Same supplier as above. Included in the initial contract with Big Hand.

The contract start date? 
January 2021

The contract expiry date? 
No expiry date. Roll on contract. 

Total contract value?
N/A. Included in figure above

Is the product integrated with PAS or EPR?
No

What is the name(s) and position(s) of the key internal stakeholder(s) for this service?
Matt John
Director of Digital 

What is the person(s) email and telephone number? 
Matthew.John@wales.nhs.uk

What would you like to see in this product that is currently not being delivered? 
N/A
 
Ambient AI Scribe 

Do you use AI-enabled Ambient Scribe? If yes, could you please answer the following questions: 
Not Used

Video Consultation

Do you use Video Consultation? If yes, could you please answer the following questions: 
Yes

Name of the supplier & product?  
Attend Anywhere

How many user licences do you have? 
All Wales NHS Contract held Tec Cymru

What procurement method (if any) was used to obtain this system, i.e. what framework? 
Not known – contract held and managed by Tec Cymru

The contract start date? 
As above – contract held and managed by Tec Cymru

The contract expiry date? 
As above – contract held and managed by Tec Cymru

Total contract value? 
As above – contract held and managed by Tec Cymru

Is the product integrated with PAS or EPR? 
No

What is the name(s) and position(s) of the key internal stakeholder(s) for this service? 
Matt John 
Director of Digital 

What is the person(s) email and telephone number?
Matthew.John@wales.nhs.uk

What would you like to see in this product that is currently not being delivered? 
N/A

How many user licences do you have?
As above – contract held and managed by Tec Cymru

What % of virtual/remote consultations are conducted using video vs telephone?  
86% telephone, 14% Video
 




Health Information Systems

What supplier(s) do you use for the following?

· PAS (Patient Administration System) - Welsh Patient Administration System (WPAS) / Digital Health and Care Wales (DHCW)

· EPR (Electronic Patient Record) – Welsh Clinical Portal (WCP) / Welsh Nursing Care Record (WNCR) / DHCW

· eDMS (Electronic Document Management System) – Document Management System (DMS) / In House

· RIS (Radiology Information System) - Welsh Radiology Information System (RADIS) / DHCW

· LIMS (Laboratory Information Management System) - LIMS / DHCW

· e-Correspondence (e.g. Docman) – DMS / Welsh Clinical Communications Gateway (WCCG) / DHCW

· Hybrid Mail (e.g. Synertec) - Synertec / DHCW

· Patient Portal – Patient Knows Best
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