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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-I-021






You asked:
I would like to request information regarding your Assisted Discharge and Support at Home Services.  For clarity, we are referring to those services where a third-party provider offer support, transport and settling services to patients to ensure an efficient, safe discharge which reduces the incidence of delayed or failed discharges.  Support at Home services are those where a third party provides a set period of support to patients recently discharged from hospital to increase independence and reduce the incidence of readmission. 
[bookmark: _GoBack]Please note third party providers as referenced in the social services and well-being (Wales) Act 2014. To note the response excludes jointly commissioned providers managed through the West Glamorgan Regional Partnership Board. 
· Please advise who provides your Assisted Discharge and Support at Home services (Name of all providers)  
Care and Repair and The British Red Cross

· What is the annual value of the contract/s? 
£146,550

· What is the duration of the contract/s?
The contracts are both currently commissioned for a 12 month period

· What are the start and end dates of the contract (plus any potential extension periods)?
1.04.2023 – 31.03.24
· How many service users are supported through this contract on an annual basis? 
Neither contract is activity based
· What are the individual performance measures and KPIs on the contract? How is your provider performing against each performance measure and KPI? (%)  
This information is withheld.  Section 43 of the Act sets out an exemption for the right to know if release of the information is likely to prejudice the commercial interests of any person (a person may be an individual, a company, the public authority itself or any other legal entity).  Section 43 is a qualified exemption.  

Performance measures and KPIs are commercial in nature as they relate to the performance of contracts and disclosure could impact on a company’s commercial interests as it is information regarding the performance of the contract, i.e. the amount of monies may be levied in service credits if a service provider as not met its KPIs could be considered commercially sensitive.

The Health Board accepts that there is a public interest in ensuring openness and transparency.  However, the Health Board believes that disclosure of information in a manner which fails to protect the interests and relationships arising in a commercial context could have the effect of discouraging companies from dealing with the Health Board because of fears that the disclosure of information could damage them commercially.  In turn this could then jeopardise the Health Boards ability to compete fairly and pursue its function to bring forward development in the area and obtain value for money.  It was therefore decided that it is not in the publics’ interest to disclose this information.
· Who is the person responsible for managing your Assisted Discharge and Support at Home services?
· Name Brian Owens
· Title Group Director – Primary, Community & Therapies
· Email address brian.owens@wales.nhs.uk


_____________________________________________________________ 
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