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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-I-018






You asked:
1. Does the Health Board currently commission an ear wax removal service or services within primary care or community ear care services, available to all patients registered with GP practices within the Health Board’s boundary, as per Welsh Government’s Ear Wax Management Primary and Community Care Pathway (WHC/2020/014)?

The Audiology service delivers an ear wax removal service to all patients who are resident within the Health Board’s boundary

2. If it does, how can a patient access this service or services when it is considered clinically necessary and/or self-care advice, if appropriate, has been unsuccessful? 

Patients can access the service via their GP practice booking staff

3. If the Health Board does commission this service or services within primary care or community ear care services, please provide the name or names of those commissioned providers. 

The Audiology Service.

4. Does the Health Board have a policy or guidance on ear wax removal and/or referral pathways for its primary care providers for patients for whom the benefit of ear wax removal is clinically indicated? 

Yes, this is shared with all GP practices

5. If the Health Board has issued such guidance, please provide a copy. 
[bookmark: _GoBack]Please see attached guidance. Staff members names have been withheld.

It is not our usual practice to disclose the names of staff other than those at Executive/Consultant level.  Therefore, the members of staff who are authors of the protocol have been withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
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