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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-I-017






You asked:
I am seeking information on the amount of spending that the Health Board contracts with externals PR companies for the period 2020/21; 2021/22; 2022/23

1. Does the Health Board have or had a contract with Lynn Global (or associated names or previous names).
No

2. If Yes was this negotiated by NHS Shared Services?
Not applicable

3. What are the names of any other business that have been contracted to provide PR support to the Board?
Rethink PR company have been used by our Nutrition and Dietetic Service   

4. For what purpose are PR contracts in place for?
[bookmark: _GoBack]No contract in place, just adhoc work supporting patient services/education.

5. On what occasions have the Health Board brought in a PR company to develop messages following a failure in the delivery of a service that resulted in the death of a patient.
The Health Board have not brought in a PR company to deal with the death of a patient. Communications have been managed in house by the Communications team.

6. How many managers have undergone PR training to deal with the media on negative Health issues.
This information would not be held centrally.  This would be held in employees personal records.  Therefore to obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 
Media issues are managed by the Health Boards Communications team.

7. What is the total spend on contracts with PR companies split between a retainer contract and those for specific issues.

The total spend with Rethink PR during 2022/23 was £15,950.  
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