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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-J-045






You asked:
1.    How many visits from Infection Control were carried out during each month for a period of 24 months from and including March 2020? 
[bookmark: _GoBack]We do not hold details of the number of visits made during this time period. The Infection Control team visited all clinical areas that had cases of Covid-19 and who required specialist support or training.  
2.    From those visits, what changes were made to align (if applicable) with the recommendations from Infection Control? 
At all times, national Covid-19 guidance was promoted.
3.    How was the use of the NHS Covid-19 App by staff actively encouraged? 
It emerged quickly that use of the App by clinical staff was associated with a number of unintended consequences, especially for staff treating patients with a diagnosis of COVID. There were incidents where staff were self-isolating on the advice of the App who had not been exposed. Consequently, we did not actively encourage its use in clinical settings. Staff remained free to use the App if they wished.
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