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    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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You asked:
You clarified on 15th November 2023 that NMNC is Non-medical Non-clinical.
1. Please provide details of any e-job planning systems or community scheduling systems you have in place and contract end dates with suppliers :
Locum – Allocate
Nurse – see below in relation to community nursing*
Allied health Professionals – Not applicable
NMNC – Not applicable
*There is community scheduling system used by community nursing teams which is Civica (formerly known as Malinko).  The system can schedule planned visits and provide information required on demand/capacity.  The contract for the system is due to end 31st March 2024. 
2. Please advise what arrangements are in place for workforce planning  

Workforce planning arrangements are managed locally on an operational basis

3. What is currently in place to support development of Bank workers – e.g. Care certificate training, additional clinical and non-clinical training?
Bank workers will be expected to complete their statutory and mandatory training on appointment and this is monitored to ensure training is kept up to date.   
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