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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref:23-J-024






You asked:
1. Do you monitor and log potential patient harms as a result of problems with your Electronic Patient Record (EPR) system? 

The Once for Wales Concerns Management System (Datix Cymru) provides a consistent Cloud based solution for incident reporting across NHS Wales and was launched on 1 April 2021. This revised approach to incident reporting has been agreed by Welsh Government, supported by the Once for Wales Concerns Management Central Team based in NHS Wales Shared Services Partnership (NWSSP). This approach allows the capture of patient safety incidents and enable analysis of data within Wales.  Governance arrangements are in place for incidents relating to Digital Services to be reviewed monthly to ensure that the timelines for investigation and resolution stipulated by the process are being complied with and to identify recurrent issues that need to be resolved. However, Datix Cymru, does not specifically categorise incidents because of an issue with an EPR.

1. Overall, how many letters to GPs, or documents, have not been sent out as a result of EPR problems?
0

1. Please give the date/s when you discovered these letters were not sent? 
Not applicable 

1. Overall, how many incidents of potential patient harm have been connected to your EPR system?
As per question 1 it is not possible to report on incidents that specifically relate to the EPR

1. Overall, how many incidents involving EPR at your trust have been declared as “serious harm” or a “serious incident”?  
Please see response to Q4



1. Overall, how many patient deaths have been connected to EPR?  
Please see response to Q4

1. How much have you spent on your EPR system overall?
As referenced above SBU do not have an EPR and systems are developed and produced by DHCW. Please contact DHCW.FOI@wales.nhs.uk for this information. 

1. How much do you anticipate spending on EPR in the next five years?
Please see response to Q7

1. What is the anticipated cost of running the EPR system at your trust annually? 
[bookmark: _GoBack]As outlined above we do not have an EPR and the definition of which systems that are in place to include in this assessment is not clear. There is a service level agreement (SLA) in place with DHCW to support the provision of national systems. For this purpose we have included WPAS, WNCR and WCP and the annual cost in the SLA for these services which is - £454,000. These services in the DHCW SLA are supported by the wider SBU Digital Services Directorate but these costs are embedded within overall budgets and therefore not specifically identifiable to an “EPR”. Please contact DHCW.FOI@wales.nhs.uk if you require further information. 
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