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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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You asked:
· Do you have an IT supplier of hardware e.g. Laptops / Desktops and associated peripherals? If so,
· Who is the current provider?
Mostly Dell but some Microsoft devices
· Is it contracted? If so, when does their contract end?
No
· Which OEM do you use?
Dell and Microsoft 
· How many laptops and desktops are there in your estate?
13,000
· How many users do you have?
Approximately 14,150
· Who is the named person and their role in your organisation in charge of procurement for IT?
Matt John – Director of Digital 


· What is your buying/refresh cycle?
Approximately every 7 years 
· What is your annual spend on IT hardware such as laptops/desktops?
£706,510.79 based on 2022/2023 
· How would you rate their service delivery on a scale of 1-10?
10
· [bookmark: _Hlk152138225]Do you have an internal IT Department?
· How many members does this department have?
Budgeted for 87 wte. This includes helpdesk, device builds, installations, on site support, network and infrastructure (server) management and mobile device management. It excludes software development, clinical application support, transformation (projects), business intelligence.
· [bookmark: _GoBack]Do you outsource any IT managed services? If so, who to?
· How long is this contract?
No
· How would you rate their service delivery on a scale of 1-10?
N/A
·  Do you currently use a Public Sector Framework for procurement of these services? If so, which ones do you currently use?

NHB SBS
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