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gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving 

    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

 

You asked: 

O365 Licencing Questions 

a. Which Microsoft O365 do you use eg E3,E5? 

E5 and F5 

 

b. Do you use the NHS-shared O365 tenant? 

Yes 

 

c. Do you procure O365 licences through Microsoft Enterprise Agreement 

(EA) or Cloud Service Provider (CSP). Who is your supplier? 

Yes - EA, TrustMarque 

 

d. When is your licencing renewal date/anniversary for these services? 

July 1st annually 

 

Microsoft Telephony Questions 

e. Do you have Microsoft Calling Plans, if so how many licences (users) 

No 

 

f. Do you have other forms of Microsoft Telephony such as Direct 

routing/Operator connect? How many licences (users) and which 

supplier? 

No  

 

g. When is your licencing renewal date/anniversary for these services? 

Not applicable 
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