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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-G-019






You asked:
I would like to submit an FOI regarding those people choosing to come off waiting lists.
I would like data on monthly or quarterly basis from May 2021.
I am referring to people coming off waiting lists after referral and hence waiting for treatment. There is no department in particular – I am looking at those choosing to come off waiting lists generally.

Our response:
[bookmark: _GoBack]Please note that we have interpreted the request as patients cancelling their referrals before they are seen for their first outpatient appointment and before an appointment is assigned to them.

In November and December 2021, a validation exercise was undertaken in which eligible patients on waiting lists were contacted and given the option of stay on or being withdrawn from the list. Due to this exercise, a large number of patients were removed from waiting lists in this period, leading to higher numbers for these months. Please bear this in mind when reviewing the numbers below.





	
	Cancellation Date

	
	2021

	
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec

	Outpatient Referrals
	469
	759
	588
	564
	509
	420
	1264
	930



	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2022

	
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec

	Outpatient Referrals
	546
	790
	560
	506
	350
	419
	315
	335
	762
	573
	748
	400



	
	
	
	
	
	
	

	
	2023

	
	Jan
	Feb
	Mar
	Apr
	May
	Jun

	Outpatient Referrals
	358
	303
	322
	282
	351
	359
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Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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