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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-H-060






You asked:
We ask to restrict this to only medically qualified staff.
As we do not wish to have any of the staff identified, the process for obtaining this data would need to involved two departments. The process could be as follows unless you have any other suggestions on how to obtain the data:
1. The number of all complaints in the period January 2021 to December 2022 from patients [against medical staff]

2. Could the names of all defendants in such complaints are passed on to Medical Staffing [ESR] who can provide us with the following information for each complaint;
a. Age
b. Sex
c. Ethnicity
d. Nationality
e. Sexuality
f. Disability
g. Religion

Our response:
[bookmark: _GoBack]I can confirm that this information is not held centrally. Due to the way that complaints are recorded on our Datix system, there is no way to identify if a complaint is specifically against a medical member of staff without manually searching each medical staff member’s name and looking for linked complaints. If any complaints were returned, this would then need to be manually cross checked with their ESR record for the remainder of the information requested.
We have estimated this would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.
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Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
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