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    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-H-055





You clarified on 25th August 2023 that your request relates to Ward J in Morriston Hospital.

You asked:
1. What protocols, if any, do you have in place to preserve evidence in the case of the death of a respiratory patient who was on oxygen, including, but not limited to, printouts from the patient’s oxygen saturation monitor and OptiFlow oxygen machine?
All health professionals have a duty to maintain an accurate record of a patient’s condition in line with their professional code of conduct. For example, the NMC, GMC and HCPC.

Oxygen saturations and oxygen litres per minute are documented on the NEWS (National Early Warning Score) Cymru Chart which is kept in the patient’s notes. You can find more information on the detail of a NEWS chart here – https://www.rcplondon.ac.uk/projects/outputs/national-early-warning-score-news-2 

The NEWS chart is compliant with Royal College of Physicians guidance. O2 litres/min is compliant with British Thoracic Society Guidance. 
[bookmark: _GoBack]Optiflow readings are recorded within patient notes. There are no print outs from Optiflow or oxygen saturation monitors.

2. What safeguards do you have in place to ensure that a patient’s oxygen saturation and flow levels are recorded accurately by nursing staff?
A patient’s saturations, oxygen flow and device are recorded on their NEWS chart. 
As per our response to question 1, staff are bound by their professional code of conduct for accurate and timely record keeping. 
Staff attend intermediate life support (ILS) and staff nurse training days yearly whereby they are updated on NEWS and oxygen guidelines.  

3. When a patient’s health suddenly deteriorates leading to death, what measures are in place to ensure that the family is provided with a clear, comprehensive and timely explanation about what happened to that patient in the hours immediately preceding his/her decline?
If there hasn’t been the opportunity to discuss the patient’s deterioration with the family or patient prior to death then family will have the opportunity to have a discussion with and ask any questions to the medical team looking after the patient at the time. 
However, when this occurs “out of hours” and the named consultant team isn’t available, then the family are given the option for the day time medical team to make contact when back on duty. 

When a patient passes away, the Care After Death service will contact the next of kin giving them the second opportunity to ask any questions or raise concerns. The Medical Examiner’s office also contacts the family to discuss the death, they provide the family with PALS information but also ask specifically if they have any concerns that they want to Health Board to contact them to discuss. 

The patient’s notes and any supporting documents would be used to support these conversations.

4. How many patients have been admitted to respiratory ward J since 1 August 2022? How many of those patients subsequently died in hospital?
In the period 01.08.22 to 27.08.23 inclusive, 1004 individual patients were admitted to Ward J in Morriston Hospital. 155 of these patients subsequently died in hospital.

5. What guidelines are given to nursing staff regarding the maintenance of a non COPD patient’s oxygen saturation levels?
Oxygen is prescribed on an individual basis by the medical team. The patient’s specific target saturations will be noted on their electronic prescription chart and NEWS chart. Nurses can then titrate oxygen to ensure that the target saturations are maintained. As per question 2, oxygen saturations, amount of oxygen given and device used will be documented on the NEWS chart and updates provide in yearly training sessions.
_____________________________________________________________ 
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