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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-H-049






You asked:
Can the Health Board confirm and provide information on the following:

We need this for the financial years ending:
· March 2024 (Y2D)
· March 2023
· March 2022

1. [bookmark: _GoBack]The Health Boards wayfinding strategy.
I can confirm that SBUHB does not currently have a wayfinding strategy. As the Health Board undertakes refurbishment work on our hospitals under the “Changing for the Future” programme, individual areas are being reviewed on signage and wayfinding’. Once this project is complete, a full review of hospitals will take place and the Health Board will look to introduce a policy or strategy on wayfinding as a part of this. 
Signage is normally installed in accordance with the Welsh Health Building Notes (WHBN’s) at the time of construction. As guidance and usage change over time, signage is picked up as part of regular capital programmes and reviewed in areas as required under this.

2. Number of missed appointments by type and location.
You clarified on 1st September 2023 that these are appointments missed specifically due to patients not being able to find the location of their appointment.

I can confirm that SBUHB do not hold this information. “Patient lost”/”can’t find location” etc are not categories used to record cancellations of appointments and therefore we are unable to provide this information to you.

3. Number of appointments that were cancelled to lack of wayfinding (E.g. patient unable to be able to find the location of their appointment).
You clarified on 1st September 2023 that these are appointments recorded as the patient not attending specifically due to patients not being able to find the location of their appointment.

Please see question 2.

4. Number of complaints associated to poor wayfinding.
Please find below the number of complaints received relating to “signage” or “lack of & poor signage”

April 2021 – March 2022 = 4 complaints received
April 2022 – March 2023 = 4 complaints received
April 2023 – date = 1 complaint received
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