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gofalu am ein gilydd, cydweithio, gwella bob amser 
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    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

You asked: 

1. How many Covid-19 Patient Safety Incident (PSI) investigations have 

been fully completed so far?  

679 cases are currently under investigation by the nosocomial review team within 

the Health Board. Currently, 15 cases are considered complete with the rest 

progressing through set Welsh Government processes and quality assurance 

checks including feedback and learning outcomes to clinical and managerial 

teams. These cases are at different stages but the expectation is the majority will 

move to complete over the next six weeks which includes responses to next of kin 

/ designated legal representative.    

 

2. How many PSI investigations are currently active and not yet completed? 

664 

 

3. How many PSI investigations does the HB estimate still need to be 

started?  

2,782 

 

4. How many Covid-19 PSI investigations relating to nosocomial infections 

were triggered by a complaint by a patient or related family member? 

Nosocomial COVID-19 investigations are triggered by patients having contracted 

COVID-19 through the delivery of NHS-funded care. These cases will be 

investigated whether a complaint has been made, or not. 

 

5. How many covid-19 PSI investigations have resulted in an offer of 

redress, in the form of financial compensation?  

None, based on reviews completed, to date.  

 

6. Please can you tell me if anonymised information gathered from these 

investigations will be published so that the public can see the results of 

this learning? If so, when do you intend to do this and what form is it 

likely to take?  

The NHS Wales Delivery Unit will produce an interim learning report at the end of 
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the financial year (March 2023), which will be provided to Welsh Government. This 

coincides with the end of the first year of the programme and the timing will 

ensure sufficient validation of the learning and actions required, including a 

handling plan. 

_____________________________________________________________  


