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You asked: 

 

Please note that Swansea Bay Health Board only use one provider for Teleradiology 

services. 

Please confirm the below information 

for each contract you hold with a 
teleradiology/outsourced radiology 

reporting provider: 

Provider 1 

Name Everlight 

Contract start date I can confirm that SBUHB do not hold this 
information. These contracts are procured 

on a national basis by NHS Wales Shared 
Services Partnership (NWSSP) who may 

be able to assist you with the information 
you require. You can contact them on 

shared.services@wales.nhs.uk  

Contract end date 

Option for extension/roll-over period 

Procurement route/framework used 

Exclusivity or volume commitment within 
contract 

    

Please provide the below information 
for each teleradiology provider above: 

  

Number of CT/MRI examinations reported 
between 1st July 2022 and 30th September 

2022 that require a 1-hour turnaround 
time or quicker (Emergency reporting) 

Please note that we do not record data in 
this detail, however our total Out of Hours 

(Urgent) reporting was; 
CT - 325 
MRI - 114 

If Emergency reporting (up to 1-hour) is 

not outsourced, then please confirm the 
number of examinations reported locally 
between 1st July 2022 and 30th September 

2022 that require a 1-hour turnaround 
time or quicker (Emergency reporting) 

This information is not held.  

Number of CT/MRI examinations reported 
between 1st July 2022 and 30th September 

Please note that we do not record data in 
this detail, however our total Out of Hours 
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2022 that require a turnaround time of 
between 1 and 48 hours (Urgent 

reporting) 

(Urgent) reporting was; 
CT - 325 

MRI - 114 

Number of CT examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 48-hour turnaround 

time or longer (Routine/general 
reporting) 

Please note that we do not record data in 

this detail, however our total routine 
reporting was; 

CT - 304 

MRI – 565 

Number of MRI examinations reported 
between 1st July 2022 and 30th September 

2022 that require a 48-hour turnaround 
time or longer (Routine/general 

reporting) 

Number of Plain Film (X-Ray) 

examinations reported between 1st July 
2022 and 30th September 2022 that 
require a 48-hour turnaround time or 

longer (Routine/general reporting) 

Not applicable – we do not use 

Teleradiology services for Plain Film 

    

Please provide the below information 

for each teleradiology provider above: 

  

Total financial expenditure for CT/MRI 
examinations reported between 1st July 
2022 and 30th September 2022 that 

require a 1-hour turnaround time or 
quicker (Emergency reporting) 

Please note that we do not record data in 

this detail. However the total spend for 
MRI and CT was;  

Out of Hours (Urgent) Reporting - 

£40,245 
Routine reporting - £32,769 

 

Total financial expenditure for CT/MRI 
examinations reported between 1st July 

2022 and 30th September 2022 that 
require a turnaround time of between 1 
and 48 hours (Urgent reporting) 

Total financial expenditure for CT 

examinations reported between 1st July 
2022 and 30th September 2022 that 
require a 48 hour turnaround time or 

longer (Routine/general reporting) 

Total financial expenditure for MRI 
examinations reported between 1st July 
2022 and 30th September 2022 that 

require a 48-hour turnaround time or 
longer (Routine/general reporting) 

Total financial expenditure for Plain Film 
(X-Ray) examinations reported between 

1st July 2022 and 30th September 2022 
that require a 48-hour turnaround time or 

longer (Routine/general reporting) 

Not applicable – we do not use 
Teleradiology services for Plain Film 
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