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N H S Swansea Bay University gofalu am ein gilydd, cydweithio, gwella bob amser
caring for each other, working together, always improving

Health Board

Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a

delay.

Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 22-K-019

You asked:

What telephone system does the organisation use?
Cisco

How many users use the telephone system?
Approximately 15,000 users

Is the telephone system cloud based?
No

When will the organisation next review their telephony contracts?
July 2024

Who is the main network provider the organisation uses for its mobile
phones?
EE

How many employees have a mobile phone supplied by the organisation?
Approximately 3500 users

What is the date that the organisation will next review its main mobile
phone contract?
September 2023

What Video Conferencing Solutions does the organisation use?
Microsoft Teams

Does the organisation run webinars or online events?
Internally only

Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot
Gateway, Port Talbot, SA12 7BR
Bwrdd lechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd lechyd Lleol Prifysgol Bae Abertawe
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board



10. Does the organisation provide "click To chat" functionality on its
website?
No
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