	Q1. Can you please list the number of devices deployed by your organisation for the following?
	
	

	DEVICE TYPE
	NUMBER OF DEVICES
	
	

	Desktop PCs
	5269
	
	

	Laptops
	5679
	
	

	Mobile Phones
	3984 (includes Bridgend Locality part of Cwm Taf Morgannwg HB)
	
	

	Personal Digital Assistants (PDAs)
	 N\A
	
	

	Printers
	 Approx. 2000
	
	

	Multi Functional Devices (MFD's)
	 358
	
	

	Tablets
	 3173

	
	

	Servers 
	 172
	
	

	Storage Devices (E.g., NAS, SAN, etc)
	 3x SAN 2 NAS Heads (SAN Attached)
	
	

	Networking Infrastructure (E.g., Switches, Routers, Interfaces, Wireless Access Points, etc)
	 APs = 5,262
Switches = 406 Stacks, Average 2 per stack
25% 24 port
75% 48 port 
Approx. 16800 Interfaces
	
	

	Security Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring Tools, etc)
	 Firewalls 10
IDS = 4
	
	

	
	
	
	

	Q2. Does your organisation have any plans for refreshing or replacing the above devices, if so, can you please provide the indicative or projected expenditure in the below format?

	REPLACE/REFRESH PROGRAMME:

	 IT OR ICT HARDWARE
	EXPENDITURE

	
	2022/23
Budget not agreed
	2023/24
Budget not agreed
	2024/25
Budget not agreed

	Desktop PCs
	£800k
	1.2M
	£630k

	Laptops
	
	
	

	Mobile Phones
	£0 (part of contract)
	TBD
	TBD

	Personal Digital Assistants (PDAs)
	N\A
	N\A
	N\A

	Printers
	100k
	100k
	100k

	Multi Functional Devices (MFD's)
	This comes out of each dept’s budget individually*.


	Tablets
	£75K
	£250k
	£250k

	Servers 
	£0
	£500k
	£150k

	Storage Devices (E.g., NAS, SAN, etc)
	£0
	£800k
	£0

	Networking Infrastructure (E.g., Switches, Routers, Interfaces, Wireless Access Points, etc)
	£365k
	£6.56M
	£1.467M

	Security Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring Tools, etc)
	£250k
	£301k
	£0

	Note: If the projected expenditure is not available, list the years when the refresh/replacement is due or planned for the above devices.

	
	
	
	

	
	
	
	

	Q3. Does your organisation have any plans for developing, refreshing, or replacing IT or ICT software applications, if so, can you please provide the information in the below format?

	APPLICATION NAME
	MONTH/YEAR

	 Service Desk (incl. Self Service, ITAM) part of national procurement
	2023 

	 SNOW ITAM (part of Service Desk)
	 2023
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* To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

