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gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving 

    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

 

You asked: 

1. Network Provider(s) - Please provide me with the network provider name 

e.g., EE, Telefonica, Vodafone, Three 

EE, Vodafone 

 

2. Annual Average Spend for each Network Provider - Can you please 

provide me with the average annual spend over the last 3 years. If this is 

a new contract, can you please provide the estimated annual spend. 

EE - £462,256 based on the last 27 months, includes data bundle 

Vodafone - £20,507 

 

3. Number of Connections- Number of connections for each network 

provider. (Number of voices only devices, voice and data devices, data 

only devices) please provide me with the breakdown and not the overall 

total. 

EE:  

Voice only – 2735 approx 

Voice & Data – 785 approx 

Data only – 2785 approx 

Vodafone: 

Voice only – 225 approx 

Voice and data – 5 approx 

 

4. Duration of the contract- please state if the contract also includes 

contract extensions for each provider. 

EE – 2 years, extended for a 3rd year 

Vodafone – 3 years 
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5. Contract Start Date- please can you provide me with the start date of the 

signed agreement. Please do not provide me with the framework contract 

date. I require the contract dates of the signed agreement. (if there are 

multiple start dates, could you please provide me with the earliest date 

for each provider) 

EE – 21st September 2020 

Vodafone – 3rd May 2017 

 

6. Contract Expiry Date- please can you provide me with the expiry date of 

the signed agreement. Please do not provide me with the framework 

contract date. I require the contract dates of the signed agreement. If the 

contract is rolling, please state. 

EE – 20th September 2023 

Vodafone – 3rd May 2020. This contract is currently rolling and is in the process of 

being extended. 

 

7. Contract Review Date- Please can you provide me with a date when the 

organisation plans to review this contract. 

EE -  April 2023 

Vodafone – currently extending due to COVID-19 – tbc 

 

8. The person in the organisation responsible for this particular contract. 

Can you send me the full contact details Contact Name, Job Title, Contact 

Number and direct email address for each network provider? If full 

contact details cannot be provided, please send me their actual job title. 

Matt John, Director of Digital, Matthew.John@wales.nhs.uk 

 

9. If the mobile phone contract is provided by a managed contract, please 

provide me with the actual name of the network provider along with the 

number of connections and the internal contact from within the 

organisation responsible for this contract. 

Not a managed contract 

 

 

_______________________________________________________________ 
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