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Dear 
I refer to your Freedom of Information Act Request acknowledged by ourselves on 7th January 2022.  Your request sought information relating to pelvic organ prolapse.

The Covid-19 pandemic has caused huge disruption to NHS services, not just in Swansea Bay but across the UK.
As with all health organisations, during the first wave we suspended non-emergency services and appointments so our hospitals did not become overwhelmed while we cared for those seriously ill with the virus. Inevitably this has affected waiting times as it has done with all other health boards.
Clearly this was not something any of us would have wanted and we were extremely conscious of the potential consequences for patients.
Since the start of the pandemic we have continued to care for those requiring urgent treatment, and following the first wave we reintroduced many of our services and have done our best to keep disruption to a minimum throughout the second wave, often with change in place to protect patients and staff, but continuing to provide as much planned care as possible.
Our hard-working staff have supported this by coming up with innovative solutions to protect services, adapt services to continue recognising the existence of the virus and introduce new ones specifically as a result of the virus – there are numerous examples on our website.


You let us know that a GP had stated that a corrective medical procedure for pelvic organ prolapse was not available on the NHS.  Also, the Minister of Health had informed a Senedd Member that the failure to provide this medical procedure is the decision of the area health board who reach their decision following NICE guidelines.
You clarified on 10th January 2022 that by “medical procedure” you are referring to a vaginal hysterectomy with anterior repair specifically in the case of pelvic organ prolapse.
1. Please can you confirm if the above statements are correct?
I can confirm that the first statement is incorrect; vaginal hysterectomies with anterior repair are performed by Swansea Bay Health Board for patients that fit the relevant criteria.  The second statement is correct in the context that this is the process that applies to any gynaecological procedure undertaken by the Health Board; a procedure would only be performed on a patient if it fell in line with the relevant guidance and there is a clinician with the correct expertise to perform the said procedure. 


2. How many ladies are suffering with this condition in Swansea Bay Health Board? 
You clarified on 10th January 2022 that by “condition” you are referring to pelvic organ prolapse.

I can confirm that Swansea Bay Health Board does not hold this information.
Patients suffering with a prolapse would usually be seen by a GP in the first instance, and are often managed in the community/Primary Care. GP data is held by the surgeries themselves so you would need to contact them for this information.
If a patient with prolapse was referred to Secondary Care, they would usually be under the care of our Outpatients department, where treatment/diagnosis is not coded and recorded centrally.  Therefore, to obtain this information would involve a manual trawl and search of patient records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.

3. How many “corrective” procedures are undertaken in a normal year? We are aware that Covid may have impacted 2020 and 2021. 
You clarified on 10th January 2022 that you would like to receive this information for calendar years 2019 and 2020.

2019 – 41 patients were admitted for vaginal hysterectomy with anterior repair in the case of female genital prolapse.

2020 – 6 patients were admitted for vaginal hysterectomy with anterior repair in the case of female genital prolapse. Please note that our services were dramatically reduced during this period due to the COVID-19 pandemic and suspension of non-emergency procedures. 

I hope this information is helpful. If you require anything further please contact us at FOIA.Requests@wales.nhs.uk. 
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Interim Director of Corporate Governance
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